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1 Installation & Requirements
1.1 Introduction

Welcome to Personator for Windows™. We hope you find it useful and it saves you time,
money, and hassle. Call us! We welcome your questions and feedback.

Personator is a data management tool that performs these four functions:

Splits Names Personator parses name fields into their components and deposits them
into separate fields.

Splits Addresses Personator parses city/state/zip fields and up to three address lines
using the very same street splitter engine found in MatchUp.

Genderizes Names Personator analyzes first names in your data against a first name
table and adds a gender prefix (which you can specify). You specify whether the prefix
should be put into a separate field or inserted into the First Name.

Makes Salutations Personator creates both Formal ("Dear Prefix LastName") and
Informal ("Dear FirstName") salutation fields. The logic is much better than any word
processor when dealing with incomplete data. For example, if you specify Informal but a
given record's First Name contains initials or is blank, the program will switch to Formal
for that record.

Personator 4's new features include direct reading and writing of Excel, Access, dBASE,
FoxPro, ASCII, SQL Server, Oracle and DB/2 tables.

For a specific list of changes, see What's New.
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1.2 What's New

The following is a short list of new features. You will find many more as you read the manual.

General:

Directly handle Excel, Access, dBASE, FoxPro and ASCII tables.

e Optional add-ons provide direct handling of SQL Server, Oracle and DB/2 tables.
e Drag and drop interface for files, databases, setups and fields.

¢ Intelligent guessing of field contents for quicker setups.

Main Window:
e Now has a toolbar for commonly-used commands.
e Customize the look (right-click) with 4 toolbar settings and 3 background settings.

Name Splitter:

e Better determination of name types (Full, Inverse, Government Inverse, etc).
e Better recognition and splitting of dual names.

e User-modifiable dual name connector table.

Address Splitter:
e More accurate address splitting.
e Validation of 5-digit US Zip codes when City/State/Zip splitting.

Processing:
e Added several new error code formats (ASCII, Binary, Hexadecimal and Decimal).

Analyzing:

e The error code field is no longer required to analyze.

e The analyzer has been completely re-tooled into an interactive browser with satellite
result windows.

User-defined colors are used to indicate errors.

Selected errors can be filtered from the browser.

Additional columns can be added or removed.

Manually edit or drag and drop data to make corrections.

Browsing and Tools:
o Updated to MatchUp's technology.
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1.3 System Requirements

Personator requires:

Microsoft® 2000, XP or Vista.

Intel Pentium 111° or better.

64 MB of RAM minimum, 128 MB is recommended.
10 MB of available hard disk space.
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1.4 Installation

It is recommended that you exit all programs before installing Personator.

To Install from a CD:

1. Load the installation CD into your CD-ROM drive.

2. The installation program should start automatically and the install program will start.
3. Follow the on-screen instructions.

If Installation does not Start Automatically:

1. Click Start on the Task Bar.

2. Click Run...

3. Type d:\setup.exe (where d: is your CD-ROM's drive letter).
4. Follow the on-screen instructions.

To Install from an Activation E-Mail:

To purchase Personator via an electronic download, Melissa Data must be provided with a
valid e-mail address. Electronic orders are followed by a ground shipment of the CD and
manual, which are your proof of ownership.

1. Download and save the Personator Demo from
http://www.melissadata.com/personator.htm.

Run the downloaded file to install the demo version.

Once it is installed, run Personator.

Go to Help | Activate Personator.

Enter the activation code that was provided in the e-mail sent to you (use cut and paste to
save some tedious typing).

arwN
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1.5 File Requirements

Personator processes tables in .DBF format (ABASE Il1+/1V, FoxPro), Access, Excel, Oracle,
SQL Server, DB2 and ASCII fixed field.

If you haven't purchased these add-ons, you can still process these formats (as well as others
not listed here) through Open Database Connectivity (ODBC). Direct processing is usually
recommended for large runs, as it is considerably faster than ODBC.

Visual FoxPro databases can be processed directly by Personator. However, do not use
Personator to modify the structure of a Visual FoxPro database. The additional header
information (structure indexes, catalogs, etc.) will be stripped.

Personator can process dBASE as FoxPro tables containing memo fields. However, it cannot
process memo fields themselves. Additionally, you should never try to modify the structure of
a database containing memo fields. Also, don't use Personator's utilities to sort, copy, append
from or pack records in databases containing memo fields.

1.5.1 ODBC

ODBC is a database-neutral interface. That means an application like Personator can access
a table through ODBC without any knowledge of the table's method of data storage, location
of data, or knowledge of how the data access is being done. For developers, ODBC functions
as a 'Rosetta stone' that translates a table's contents into a universal format.

With ODBC, we can process tables that we would otherwise be unable to access. This ability
comes at a cost, however. Read operations (building keys) typically take 10% longer to
perform. Write operations (updating status fields, and scattering) can take between 20% and
50% longer. With such a decrease in performance, one may wonder why we use ODBC.
There are three reasons:

1. The alternative, accessing the data directly, is often difficult or impossible, as the internal
workings of many databases are proprietary.

2. Changes made to a database format by its vendor make maintaining custom database
drivers difficult.

3. Using a vendor's ODBC driver is a (nearly) guaranteed way of ensuring that a database's
integrity is maintained (particularly with multi-user databases).

How to Open an ODBC Table:
Go to File | Open Existing Table. Click the ODBC tab:
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Open Table. ..
" DBase/FoxPro| 0 ASCH| € MS Access/Ewxcel| ™ ODBC | (™ 5 ¢ »

Data Source: | MS Access Database w |

Connect Sking: | DBO=C:\Program Filez\Dt3DemoshD emo. b db;DefaultDir=C: 5Pr |

TablE:|Demn1 V| | Test... |[ Set Up... ]

[J ] Hx Cancel ” Wigw. .. ]

At this point, you can select a table in one of three ways.

Method 1:

1

. Select the Data Source (depending on the data source, additional prompts may appear).

2. Answer any additional prompts appropriately.

3. Select the Table. The ODBC driver may ask some additional questions and there may be
a small delay while the list of tables is being retrieved.

Method 2:

1. Click Set Up.

2. Click File Data Source or Machine Data Source.

3. Select the desired source from the list.

4. Click Ok. The ODBC driver may ask some additional questions and there may be a small
delay while the list of tables is being retrieved.

5. Select the Table.

Method 3:

1. Instead of going to File | Open Existing Table, simply drag and drop the desired .dsn

file onto the main window.
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2. The ODBC driver may ask some additional questions and there may be a small delay
while the list of tables is being retrieved.
3. Select the Table.

Method 2 will often work if Method 1 has difficulties connecting to a data source.

Personator's ODBC Requirements:

Not all ODBC drivers are created equal. Some provide more functionality than others. When
you try to use an ODBC driver, Personator retrieves the driver's capabilities. The following
capabilities must exist to read from a table:

Conformance Level 1 or above
SQLGetData() support
SQLFetchScroll() support
SQLTables() support

Read access

If the above conditions are not met, Personator will display an appropriate message when you
try to open a table with such a driver. The following conditions are required if Personator is to
write to a table:

e SQLSetPos() support
e Absolute Fetching
e Write access

If these last three conditions are not met, Personator will still allow you to open a table, but
you will not be allowed to write to the table. You can check these capabilities in Help | Test
ODBC Connection.

Be sure to use the most recent version of a driver (usually available on the vendor's website),
as an older version often lacks capabilities or is much slower than a newer version. Often the

DBMS driver vendor provides a much more complete driver than the stock Microsoft driver
that comes with Windows.

1.5.2 SQL Server

SQL Server access is an optional add-on module that must be purchased separately.

How to Open a SQL Server Table:
1. Goto File | Open Existing Table. Click the SQL Server tab:
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Open Table..

0 ASCH | € MS Access/Excel | ¢ ODBC| ™ SOL Server| € Oracle ¢ *
[ ] Use Trusted Connection.
Server |WFPE L
zer Mame: | marc
F'asswu:urd:| |
D atabaze:; |FaIIMaiIing w |
Table: | DM List v|

[J ] Hx Cancel ” Wigw. ..

2. Check Use Trusted Connection if your SQL Server connection uses this technology. If
, the standard login security is used (a User Name and Password must be

unchecked
entered).

3. Select or type the name of the Server.
4. Select or type the name of the Database.

5. Select the Table or View that you want to use. There may be a short delay while this list is

being retrieved.

1.5.3 Oracle

Oracle access is an optional add-on module that must be purchased separately.

How to Open an Oracle Table:
1. Goto File | Open Existing Table. Click the Oracle tab:

10
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Open Table...

i M5 Access/Excel | €& ODBC| SQLSEWE’E:

{1 DE/2I4 R

IJzer Marme: |5EEITT

|
Faszword: | ][] |
Database: | CUSTOMERS |

Table:|DEF‘T v|

[J ] Hx Cancel ” Wigw. ..

2. Enter the User Name and Password.

3. Enter the name of the Database

4. Select the Table or View that you want to use. There may be a short delay while this list is
being retrieved.

1.5.4 DB/2

How to Open an DB/2 Table:
1. Goto File | Open Existing Table. Click the DB/2 tab:
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Open Table...

i ODBC| 0 SOL Server | I:Iracle| 0 DB-"'2| < ¥

Uszer Marme: | dbZadrnin
Pazzword: | m
Database: ACCOUNTS
Table: | CORPORATE v

[J 0k Hx Cancel ]| Wiew...

Enter the User Name and Password.

Enter the name of the Database

Select the Table or View that you want to use. There may be a short delay while this list is
being retrieved.

rwON
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2 File
2.1 Open Existing Table

Use File | Open Existing Table to open the table you want to process:

Open Table...

ic DBESEJ"FDHPTD|F ASCI| 0 MS Access/Excel | 0 ODBC| € SOL Server | 0 Oracle| & DBAZ2

Look. i | I Demos V| o T -
B BankList. Dbfi MCMatrix1,CbF Reparts3.0bf

Demal.Dbf MCMatrizz, Dbf Stacking. DbF

Demoz. DbF MCMatriz3, Db

Demod,Dbf output, dbf

Fullnameompany, Dbf Reports1,DbF

JoinFullnarme, DbF Reportsz,Dbf

File name: BankList. Db

C: statistics:
. Total 186 GE
Jzed: 129GBE _
Foe 57ce V0K |[ Cancel || view.

dBASE or FoxPro:

1. Click DBase/FoxPro.

2. Navigate to the folder containing the target database.
3. Select the database.

ASCII:

1. Click ASCII.

2. Navigate to the folder containing the target database.
3. Select the database.

4. You will then be guided through an ASCII Import.

MS Access or Excel:
1. Click MS Access/Excel.
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2. Navigate to the folder containing the target database.

3. Select the database (an .mdb or .xIs file).

4. Select the Table from the list. In Excel, tables are defined as either: Sheets (the series of
tabs in the lower left) or Named Ranges (a cell range added to the drop-down list in the
upper left).

ODBC:
See ODBC.

SQL Server:
See SQL Server.

DB/2:
See DB/2.

Once you have opened a table, you can create or open an existing setup.
For dBASE/FoxPro, ASCII, Access and Excel, you can alternately open a table by dragging

and dropping the database onto Personator's main window. If necessary, you will be
prompted to select a table.
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2.2 New Setup

Use File | New Setup to specify a process that you want to use on your table:

Name Splitter
Genderizer
Salutation Maker
Address Splitter

File
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2.3 Open Setup

Use File | Open Setup to specify a process that you want to use on your table:

Open Setup...

Look i | |3 Projects v| QM-

Filz name: | DemoP'in. per |

Filez of type: | Setup [*.per] w |

C: statistics:
. Totah 18.6 GB
Jzed: 129 0GB
Free: 5.7 0GE [¢ ok ] [X Cancel ]

Once you have opened a setup, you can edit the setup and/or process the currently opened
table.

You can alternately open a setup by dragging and dropping the setup file onto Personator's
main window.
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2.4 Save Setup

Use File | Save Setup to save a setup that you have created or modified. If you have never
saved this setup before, you will be prompted for a file name. You can give a setup a new
name by using Save Setup As. The settings you save are available for future use through
Open Setup.

File 17



2.5 Save Setup As

Use File | Save Setup As to save a setup with a new file name:

Save in: | = Projects v| 0 ? 1 ,

File name: | CemoPers. per |

Save as type: | Setup [*.per] hd |

C: statistics:
. Totah 18.6 GB
Jzed: 129 0GB
Free: 5.7 0GE [¢ ok ] [X Cancel ]

This allows you to slightly modify an existing setup without losing the old setup and without
having to completely recreate a new setup.
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2.6 Exit

Use File | Exit to exit Personator. If you've made changes to the setup, you will be prompted
to save the changes.
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3 Setup

There are four different operations that Personator can perform on a table:

Name Splitter:
Splits name fields into their components. You can specify which components go into which
fields. (See Name Splitter).

Genderizer:
Personator looks up first names in a genderized first name table and adds a prefix (which you
specify). (See Genderizer).

Salutation Maker:
Personator creates salutations in several different formats. You can specify in what situation a
particular salutation should be used. (See Salutation Maker).

Address Splitter:

Personator splits City/State/Zip fields and parses up to three street address lines. (See
Address Splitter).
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3.1 Name Splitter

V' Name Splitter | izenderizer Salutation Maker Address Splitker

MName Splitter
Input:

I ame: | HékE w | Mainly Contains: Alzo Containg
Full M ames % Full Mames

Inverze Mames Irwverse Mames
Gow't Inverze Mames Gov't Inverse Mames
bined First Mames
ised Lazt Names

Double Hame Options:

Two Mames per Field Handle 2nd name how? | Spilit it w |

[ ] Remave 2nd name fram Input M ame field

Output Hame 1: Output Hame 2:

Size Size

Prefis: | PREFIX1 w10 |2 Prefis: | PREFI2 w10 |3
First: FIRGT1 v|20 |4 FirstName: FIRST2 w20 |3
Middle: | MIDDLET v|/20 |4 Middle Name: MIDDLE2 IEE
Last: |LAST v||20 |4 LastMame: |LAST2 MIEE
Suffis: | SLIFFIX1 w10 |3 Suffis: | SLIFFIX2 w10 |3

&

Sphtter Ophions:

[]Put"." before the Sukfi Split by: Logic:
Delimiter [Advanced!]; I:I

Error Code: | <Mones v|

Wigw Table ] [ Field List [¢ (0.4 ] [x Zancel ] [? Help

What's in a Name?
Dr. Ant hony John De Angel o 11

I I I I I I
Prefix Fi rst M ddl e Last Last Suf fi x

Nanme Nane Nane Name
Prefix
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Prefix Mrs., Mr., Ms., Dr., Rev., Captain, The Honorable

First Name Marilyn, Lindsay, Marc, Matt, A., L., Chas., TK

Middle Name Middle Names and/or initials

Last Name Prefix Certain last names like "Mac Donald" or "de la Fevre" contain what we
call a last name prefix. When the last name is identified, Personator looks at the word
immediately to its left. If that word is in the Last Name Prefix lookup table, both parts will
constitute the last name.

e Last Name Smith, Jones, Millard, Bernier, Stark, Bild

e Suffix Jr., Ill, PhD, LLD

3.1.1 Input
Input:
Mame: | HAME w | kainly Contains: Alzo Contains:
(%) Full Mames O Full M ames
) Nrverse Mames ] [nverse Mames
2 Gow't Inverse Mames C," Gow't Inverze Hames

) Miwed First Mames
) Miwed Last Mames

Input Name The name of the field you wish to split.

Mainly Contains/Also Contains Select the options that most accurately describe the data in
the Name field. It is very important that you enter accurate information here. If the Input field
only contains one type of name data, use the same field description for both.

Ideally, your names will be in the same format. Since this isn't a perfect world, you can specify
that there might be more than one format by selecting a different format under "Also
Contains". This will slow processing slightly and possibly introduce errors (for example,
processing "John Wayne" as "Wayne John").

Name Types:

e Full Names Field holds (potentially) all name parts: prefix, first name, middle name or
initials, last name, and sometimes a suffix or title. Some records may not have all these
components, and that's all right.

e Inverse Names Same as full name except this is a last name, first name database (like
"Doe, John"). In order for Personator to work correctly, the sequence of the name parts
must be: last name, suffix(es) (if any), prefix(es) (if any), first name, middle name.

e Gov't Inverse Names Same as Inverse except the sequence is different. Normally, there
are no prefixes: last name, prefix(es) (if any), first name, middle name, suffix(es) (if any).

e Mixed First Names In addition to the first name, some or all records may have preceding
prefix(es). Some or all records may have following middle names(s) or initial(s). The first
name may also have a leading initial as in "J. Edgar".

e Mixed Last Names In addition to the last name, some or all records may have following
suffix(es) or title(s). If a suffix/title is present, a comma may or may not separate them.
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3.1.2 Double Name Options

Double Mame Options:
Two Mames per Figld Handle 2nd name how? | Split it L

[ ] Remove 2nd name from Input Name field

Two Names per Field Check this box if your name field sometimes contains two names (i.e.,
"Mr. John and Mary Smith" or "John Smith and Mary Jones", etc.). Not every record has to
have two names - Personator is smart enough to know when to use the dual name splitter.

Handle 2nd Name How? What do you want Personator to do with that second name? You
have four choices:

e Move to another field Move the entire name to a specified field. You will notice that if
you choose this option, Personator will activate the "Full" box on the right side of the
dialog. You must enter a field name for the second name here.

e Split it Split the output data into two separate sets of output fields. When you choose
this option, an entire second set of output components appear on the right side of the
dialog.

e Create duplicate record Creates a second record with the identical information, but
the second name split out in place of the first name. In other words, you get two
records for the price of one.

e Ignore it Pretend it's not even there.

Remove it from Input Name field Check this box if you want to eliminate the second name
from the "Input Name" field.

Editing Dual Name Connectors:

As you may have guessed, you have complete control over the words and phrases that
connect double names. All you need to know is in Tools | Lookup Tables | Dual Name
Connector Table

3.1.3 Output Names 1 & 2

Output Hame 1: Output Hame 2:

Size Size
Prefis: | PREFI=1 w 10 | Prefiv: | PREFI=2 w |10 |5
First: [FIRST1 w |20 | First Mame: [FIRST2 w |20 |
Middle: |MIDDLET w |20 |2 Middle Mame: |MIDDLEZ w20 | =
Last: |LAST1 w20 & Last Mame: LASTZ (20 | &
Suffia: | SLUFFL1 (10 | = Suffiar | SUFFl=2 (10 | =
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Output Name 1 & 2 Enter the field names into which the various name parts should be
placed.

Combination Fields:

Sometimes you will want to combine certain name parts into one field. For example, you
might wish to split a Full Name field into two "combination” fields, the first holding Prefix/First
Name/Middle Name, and the second holding Last Name/Suffix. To do this, enter the same
field name for Prefix, First and Middle. Personator will put the appropriate name parts
(separated by a space) in that field.

The Handle 2nd Name How? Option (under Double Name Options) determines which
prompts are available under Output Name 2.

NOTE:
If you leave an entry blank, that name part will be ignored.

3.1.4 Splitter Options

Sphitter Options:
[ ] Put"." before the Sulfis Split by: (#) Logic
2 Delimiter [Advanced!]:

Errar Code: | <Mones W

Put "," before Suffix?

e With combination LN+Suffix field If you are placing both the last name and suffix into
the same field and check this box, a comma-space will be inserted between the last
name and suffix (unless one already exists). If you don't check this box, only a space will
separate them.

e With a separate Suffix field If you check this box, Personator will place a comma-space
as the first two characters of the suffix field (if a suffix/title exists in the record). If placing
the comma will cause a truncation, the comma is not placed.

Split by:
e Logic Uses Personator's built in logic to determine how to split names.
e Delimiter Split names based on a delimiter you specify.

Error Code Specify the field that Personator should use to store splitting error marks.
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3.2 Genderizer

Marne Splicter | % Genderizer

Gendenzer

Input:
First Mame: | FIRST

Last Mame: | LAST
Suffis: | SLIFFI

Output Gender:
Prefis: | PREF[-

[1Gender code
[ ] Owvernide evisting Prefises

hd ale Prefis: | br.
Female Prefis: | bz,
Meutral Prefis;

Genderizer Options:
Precizion:

Conzervative

Error Code: | <Moner

| wiewTable | | Field List

Population:
Aggrezsive b oztly b ale
Ayerage fized

b oztly Female

Salukation Maker

Contairns:

Containz:

Address Splitker

Only First M ames
b imed First

Full Mames
|rverze Mames
Gov't Mames

Only Lazt Mamesz
Mixed Last

[ ] Transform Suffizes (MO to Or., Jr to k., etc]

Size

Containz: Only Prefizes
kdirmed First
Full M amesz
Inverse Mames
Gov't Mames
Table:

Standard

Genderbagze 100

Genderbaze & Correction

I\/ (0.4 I [x Zancel ] [?

Help

NOTE:

If all you want to do is genderize a file based on a combined full name field, it is not necessary

to split the file first. Personator will analyze the full name field for you and place the prefix

where you tell it to. On the other hand, the genderize function will run faster if the database is

already split into separate prefix, first name, and last name fields.
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3.2.1 Input

Input:

First Mame: | FH1 L" Containz: (%) Only First Mames
) Mixed First
) Full Mames
Miwverse Mames
A Gov't Names

Lagt Mame: | L1 w Containg: (%) Only Last Mames
{T} bimed Last

Suffis | SUFT w Tranzform Suffikes [MD to Dr., Jrto M., etc]
[ ] Remave transformed suffises

First Name Enter the name of the field that contains the first name that you want genderized.

Contains Click on the type of data that First Name contains:

e Only First Names There are only first names or initials in this field.

e Mixed First In addition to the first name, some or all records may have preceding
prefix(es). Some or all records may have following middle name(s) or initial(s). The first
name may also have a leading initial as in "J. Edgar".

e Full Names Field holds (potentially) all name parts: prefix, first name, middle name or
initials, last name, and sometimes a suffix or title. Some records may not have all these
components, and that's okay.

e Inverse Names Same as full name except this is a last name, first name database
(like "Doe, John"). In order for Personator to work correctly, the sequence of the name
parts must be: last name, suffix(es) (if any), prefix(es) (if any), first name, middle name.

e Gov't Names Same as Inverse except the sequence is different. Normally, there are
no prefixes: last name, prefix(es) (if any), first name, middle name, suffix(es) (if any).

Last Name (optional) Enter the name of the field that contains the last name. You may
wonder why you need a last name to genderize. The answer is, you don't. However, you
wouldn't want Personator to enter a prefix when neither a first name nor a last name exists.
This could happen if you chose a prefix for a neutral error.

Contains Click on the type of data that Last Name contains:
e Only Last Names There are only last names in this field.
e Mixed Last In addition to a last name, some or all records may have following
suffix(es) or title(s). If a suffix/title is present, a comma may or may not separate them.

Suffix (optional) If you would like a prefix of "Dr." for "John Smith, MD", specify the field
containing the suffix here. This suffix will be used if the "Transform Suffixes" option below is
checked.

Transform Suffixes (MD to Dr., Jr to Mr., etc.) If you would like a prefix of "Dr." for "John
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Smith, MD", then check this box. The suffix will be taken from the suffix field, extracted from
the last name field (if you've specified that it is a mixed last), or extracted from the first name
field (if you've specified that it is a full name, inverse, or government inverse). In addition to
doctoral suffixes, transformations are also performed for suffixes like "Jr.", "Senior", and "llI"
(as they indicate a male).

Remove transformed suffixes If you specified to transform suffixes (above), you can check
this box to remove the transformed suffix. Usually, you will want to do this if you are preparing
names for envelope addressing. For example, "John Smith, PhD" gets transformed into "Dr.
John Smith, PhD". The "PhD" should be removed (using this option) to obtain the desired
addressing of "Dr. John Smith". Not all transformed suffixes are removed, as 'generational’
indicators such as "Junior"”, "Sr.", and "II" remain untouched (like "Mr. Thurston Howell, 11I").

Editing Transformed Suffixes:

As you may have guessed, you have complete control over the suffix transformation table. All
you need to know is in Tools | Lookup Tables | Suffix Table.

3.2.2 Output Gender

Output Gender: Size
Prefiw: |PREFI= w Containg (%) Only Prefizes
[ ] Gender code (2 Mixed First
. . . 2 Full Hames
[] Dwenride existing Prefises ) Irverse Mames
) Gov't Mames
ale Prefix: | Mr.

Female Prefis: [ b=

Mevtral Prefis:

Prefix Enter the name of the field you want to put the prefix in. This can be an existing field
with data in it, or a newly created field. If you create a new field, enter the size of the new
prefix field in the Size box.

Contains Click on the type of name structure you would like to put your prefix in. These
choices are determined to some extent by the Input section of the dialog. For example: if you
didn't specify a last name, Personator will only offer the first two choices on this list. Your
choices are:

e Only Prefixes The output field will contain the resultant prefix.

e Mixed First The output field will contain the resultant prefix joined with the first name

and middle name (if any).
e Full Names The output field will contain a full name complete with new prefix.
e Inverse Names The output field will contain a full name formatted in the inverse
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sequence: last name, suffix, prefix, first name, middle name.
e Gov't Names The output field will contain a full name formatted in the sequence: last
name, prefix, first name, middle name, suffix.

Gender Code Instead of determining a name's prefix, Personator can also output a Gender
Code. The difference can be shown with two examples: When using Gender Codes, "Mrs.
John Smith" gets an "F" and "Dr. John Smith" gets an "M". This can give you useful
demographic information but it is generally not a good way of getting addressable prefixes.

Note that when you are using Gender Codes, the Male, Female, and Neutral prefixes are
forced to "M", "F", and "N", respectively. But, if you want to use some other indicators, specify
them before checking this box. Indicators must be a single character.

The differences between genderizing for demographics and regular genderizing are subtle,
and are best shown in the following examples:

Name ‘Normal' Prefix Gender Code
Mrs. John Smith Mrs. F

Dr. Mary Smith Dr. F

Dr. Pat Smith Dr. N

Dr. Smith (No first name) Dr. (none)

Mrs. Mary Smith, PhD. Dr. F

Overwrite Existing Prefixes If there is already a prefix in this field, do you want Personator
to replace it? Check here for yes.

Put "," before Suffix If you have specified that the output prefix field should contain full
names, inverse names, or government inverse names, then you can check this box to put a
comma before suffixes. Normally, Personator will output these name types without the
comma separator, even if they had one originally.

Male Prefix What do you want Personator to use as a prefix for men's names? The default is
"Mr.", "M" if sexing.

Female Prefix What do you want Personator to use as a prefix for women's names? The
default is "Ms.", "F" if sexing.

Neutral Prefix What do you want Personator to use as a prefix for neutral names? The
default is to leave the field empty ("N" if sexing). In previous versions of Personator, we
suggested that if you were mailing to a women's magazine list (for example), you may decide
to use "Ms." here. With the new Precision and Population options (see Genderizer Options),
you will probably want to set those options instead.
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3.2.3 Genderizer Options

Gendernizer Options:

Precigion: Fopulation: T able:
) Agaressive § bl oztly b ale ) Standard
) ferage ) Mined ) Genderbaze 100
C} Congervative 'C“' toztly Female ) Genderbaze & Corection
Error Code: | <Manex L

Precision This setting controls how you want Personator to use the First Name lookup table.
When the Precision is combined with the Population setting below, Personator can make
intelligent decisions about names that appear to be neutral.

e Aggressive Aggressively assign genders to names (but not haphazardly!).

e Average Assign a gender to a name using discretion.

e Conservative Assign a gender only if absolutely certain.

Population This setting controls the gender that Personator prefers (particularly when using
an Aggressive Precision). Notice that we don't give statistical recommendations for the
populations mentioned below.

e Mostly Male When the database's population is chiefly male.

e Mixed When the database's population is about split between males and females.

e Mostly Female When the database's population is chiefly female.

Table Determines which name lookup table Personator uses for this genderizing run:
e Standard The standard 10,000 name list that comes with Personator.
e GenderBase Our optional 100,000+ name genderizing table.
e GenderBase with Correction In addition to the 100,000 name list, use the correction
file to fix abbreviations and typos like "Wm" and "AHRRY".

Error Code Specify the field that Personator should use to store genderizing error marks.

See A Short Discussion on Gender for more information on how Precision and Population
drive genderization.
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3.3 Salutation Maker

Mame Splitter Genderizer | % Salutation Maker address splitker

Salutation Maker

Input:
Prefis: | PREF[= w Cantains: Only Prefis
) bixed First
First Mame: | FIRST Full Mames
Inverse Mames
Gov't Mames
Last Mame: | LasST L Cantains: Only Lazt Names
i bined Last
Suffis: | SUFFL
Output 5alutation: Size
S alutation: | SALUTATION “ [ ] Overide existing 5 alutations
Errar Code: | <M anes " Salutation Prefis; | Dear
Salutation Options: Salutation Terminatar: |:

Create Informal S alutation ['Dear Johi:'']
Create Formal Salutation ["Dear Mr. Smith:"']
Create FM-LM Salutation ["Dear John Smitk:"']

S alutation Shug: | Dear Customer:

<- Chck and drag theze options to amrrange

Usze Meutral Slug ["'Dear Customer:"'] these formats from most desirable [top] to
Leawe Blank least [bottom].
Houszeholding
Count: | COUMT w Houzehold records with counts over |1 *
Salutation Prefi: | Dear Salutation Terminator: | Family:
Wigw Table ] [ Field List I\/ (0.4 I [x Zancel ] [? Help

30 Personator



3.3.1 Input

Input:
Prefis: | PRE1 W Cortaing (*) Only Prefix
i ) Mised First
First Marne: | FW1 w 3 Full Mames

O lrverse Mames
) Gov't Mames

Last Mame: | LM1 W Containz: () Only Last Names
. 'C"' imed Lazt
Suffie: | SUFT v

Prefix Select the field that contains (or will contain) prefixes.

Contains Select the type of data contained in Prefix. Your choices are:

e Only Prefix The field contains only prefixes.

e Mixed First In addition to first name, records may have prefix(es), middle name(s) or
initial(s). First name may also have a leading initial as in "J. Edgar".

e Full Names Field holds (potentially) all name parts: prefix, first name, middle name or
initials, last name, and sometimes a suffix or title. Some records may not have all these
components, and that's all right.

e Inverse Names Same as full name except this is a last name, first name database
(like "Doe, John"). The sequence must be: last name, suffix(es) (if any), prefix(es) (if
any), first name, middle name.

e Gov't Names Same as inverse except the sequence is different. Normally, there are
no prefixes: last name, prefix(es) (if any), first name, middle name, suffix(es) (if any).

First Name Enter the name of the field containing the first name. If Prefix contains Full
Names, Inverse Names or Gov't Names, you won't be prompted for a first name.

Last Name Enter the name of the field containing the last name.

Contains Select the type of data contained in Last Name.
e Only Last Names The field contains only last names.
e Mixed Last In addition to a last name, some or all records may have suffix(es) or
title(s). If a suffix/title is present, a comma may or may not separate them.

Suffix If your file contains a separate suffix field, you may specify it here. If Personator comes

across "MD" it will use "Dr." in the salutation. If you don't like this behavior, simply leave this
entry blank.
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3.3.2 Output Salutation

Output Salutation: Size
Salutation: | SALUTATION w [ ] Overide existing 5 alutations
Error Code: |<Mones w Salutation Prefix: | Dear

S alutation Terminatar: |;

Salutation Slug: | Dear Customer:;

Salutation Specify the name of the field that will receive the salutation. This can be an
existing field with data in it, or a newly created field. If you create a new field, enter the size of
the new salutation field in the Size box.

Override existing Salutations If there is already a salutation in this field, do you want
Personator to replace it? Check here for yes.

Salutation Prefix Enter the word or phrase you want to start your salutation. "Dear" is the
default.

Salutation Terminator Enter the punctuation, word or phrase that you want your salutation to
end with. The default is ":".

Neutral Slug Enter the phrase to use if Personator cannot make an appropriate salutation.

Error Code Specify the field that Personator should use to store salutation making error
marks.

3.3.3 Salutation Options

Salutation Ophlions:
Create Infarmal 5 alutation ['Dear John:'']

Create Formal Salutation ["Dear Mr. Smitk: "]

Create FN-LN Salutation ["DearJobin Smith:] <. Click and drag these options to anange these
Idze Meutral Slug ["Dear Cuztomer:''] formats from mozt desgirable [bop) to least [bottom].
Leave Blank

Sometimes Personator doesn't have all of the name components it needs to build the desired
salutation; or sometimes the resulting salutation would cause a truncation. This option allows
you to assign priority to the salutation types. When processing a record, Personator will try to
make the top option. If it cannot, it will try the second. And so on.

Using the mouse, you can put these options in order of preference by clicking on an option
and dragging it to its desired position.
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Salutation Options:

e Create Informal Salutation ("Dear John")
Create Formal Salutation ("Dear Mr. Smith")
Create FN-LN Salutation ("Dear John Smith")
Use Neutral Slug ("Dear Customer")

Leave Blank

Note that the bottom salutation option(s) will never be attempted during processing. For
example, if the options are in the same order as pictured above, the "Leave Blank" option will
never be reached because the "Use Neutral Slug" option will always succeed. You can use
this to your advantage. Say you never want to create FN-LN Salutations. Simply drag that
option to the very bottom.

3.3.4 Householding

Houzeholding
Count: | COUMT w Household records with counts aver |1 =
Salutation Prefix: | Dear Salutation Terminataor: | Family:

Householding Check this box if you want a household salutation instead of an individual
salutation. A household salutation looks like: salutation prefix, last name, salutation
terminator. For example, "Dear Smith family:".

Count Personator does not dedupe, so you must use a previously de-duped list. MatchUp
(and other merge/purge products) allow you to create a count field so that you know how
many times an address appeared on a list. Enter that field name here.

Household records with counts over Personator will create a household salutation for any
record that has a count field that is greater than the number you enter here. The default is "1".

Salutation Prefix Enter the word or phrase you want to use as the start to your salutation.
"Dear" is the default.

Salutation Terminator Enter the punctuation, word or phrase that you want your salutation to
end with. The default is "family:".
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3.4 Address Splitter

Mame Splitter Genderizer Salutation Maker | v Address Splitter
[+] Address Splitter
Input:
Addrezz Line 1: | ADDR1 | Country af Origin:
. 1S only
Address Line 2| ADDR 2 w Canada anly
T 115 & Canada
Address Line 3| <None> = Country of origin will be determined by the Input
City/State/Zip: | 057 v Citp/StatefZip. If the Citw/State/Zip are already split,
zpecify the field containing just the Zip/FPostal Code.
i p Size Size
Address Line 1: {OUT w MNurmnber: | SMUMEER w10 | =
Address Line 2 [OUTZ w Pre-Directional: | SPREDIR w2 &
Address Line 3| OUT3 w Marne: | SHAME w (40 |5
City: | CITY w Suffie: | SSUFFLA w10 [%
State: | STATE w Post-Directional: | SPOSTOIR w2 S
Zip/Postal Code: | ZIP w PO Box: | POBOE L
Pluz 4: | ZIP w Secondany: | SECOMDARY L
Splitter Options:
Errar Cade: | <Mone: w Option Set: | Custam Settings v [ Cuztom Options... ]
Wigw Table ] [ Field List I\/ (0.4 I [x Zancel ] [? Help

Address Components:
Based on the USPS specifications, street addresses can consist of up to seven parts:

e Street Number The house or building number. Personator's Street Smart also considers
most numeric modifiers (such as "10-2") to represent the secondary number (i.e., the "2"
is the equivalent of "Apt. 2"). Most alphabetic modifiers (such as "10-A" and"2 B") are
seen as part of the street number.
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e Street Pre-Directional A directional occurring before the street name. Unless directly
attached to the Street Number, directionals are never assumed to be part of the Street
Name (i.e. "3E" and "3-E" would be street numbers, but "3 E" would have a street number
of "3" and a pre-directional of "E").

e Street Name Directionals can be considered the street's name in cases where a
conflicting pre-directional has already been found (such as 10 North South Main Street).
In cases when there are two (or more) street suffixes, all but the last suffix is considered
to be part of the street name (In "789 Main Avenue Drive", the street name is "Main
Avenue").

e Street Post-Directional A directional occurring after the street name.

e Street Suffix The USPS recognizes many unusual suffixes (See Utilities, Lookup Tables,
Street Smart for a list). Because of the popularity of "Street", many list publishers will
omit this suffix. If you have a list with lots of missing suffixes, this is probably the reason.

e PO Box The Post Office Box, Rural Route, Star Route, Farm Route, Highway Contract,
etc.

e Secondary Extra addressing information like Apt., Floor, Room, etc.

Special Cases:
When in doubt, refer to the USPS's "Postal Addressing Standards” (a.k.a. "Publication 28").

3.4.1 Input

Input:

Addrezs Line 1: | ADDRESST Country of Origin:
U5 anly
) Canada only
(® US & Canada
Country of arigin will be determined by the Input
Citp/StateSZip. If the City/State/Zip are already =plit,

gpecify the field containing just the Zip/Poztal Code.

»
Address Line 2 | <Nones b
Address Line 3: | <Mohes v

w

City/StatesZip: | CITYSTZIP

Address Line 1 Primary Address Line.
Address Line 2 Secondary Address Line.
Address Line 3 Tertiary Address Line.

City/State/Zip City/State/Zip. If you are splitting mixed US/Canada street addresses, this field
should be specified. If your City/State/Zip has already been split, then specify the field
containing the zip.

Country of Origin Personator gives you three choices for the kind of addresses that are in
your file: US Only, Canada Only, and Mixed US/Canada. Personator will use this input in
some decisions. If you specify US & Canada, you should also specify a City/St/Zip, as this
data will be used to determine an address's origin.

Setup 35



3.4.2 Output

Output:

Size Size
Address Line 1: |OUT w |30 | MNumber: | SHUMEBER w
Address Line 2:|OUT2 (30 |= Fre-Directional: | SPREDIR W
&ddress Line 3| 0UT3 w30 | & M ame: | SHAME w
City: | CITY w Sulfix: | SSLFFL= L
State: |STATE e Post-Directional: | SPOSTDIR e
Zip/Poztal Code: | £IF W PO Box: | POBO W
Pluz 4: | ZIF W Secondary: | SECOMNDARY W

Personator reorganizes the components from the parsed address to create a more desirable

address. If you are using the Address Splitter solely to parse your address information, you do
not need to enter field names for the Output Address Line fields. If you are using the Address
Splitter to reformat your data, you should enter field names for all or some of the following:

Address Line 1 Primary Address.
Address Line 2 Secondary Address.
Address Line 3 Tertiary Address.

The following fields will receive split City/State/Zip information:

City Full city spelling.

State If the size of the state field is 2, the two letter abbreviation will be used.

Zip/Postal Code Zip Code or (foreign) Postal Code.

Plus 4 If you would like the 5 digit Zip and the Zip+4 in the same field, specify the same name
for both Zip/Postal Code and Plus 4.

The following fields are used to store parsed address information. If you do not need to
access the parsed information, you don't need to enter field names:

Street Number The house or building number.

Street Pre-Directional A directional occurring before the street name.

Street Name The name of the street.

Street Post-Directional A directional occurring after the street name.

Street Suffix The street suffix.

PO Box The Post Office Box, Rural Route, Star Route, Farm Route, Highway Contract, etc.
Secondary Extra addressing information like Apt., Floor, Room, etc.
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3.4.3 Splitter Options

Sphtter Options:

Error Code: | <Mones w Option Set: | Custom Settings W

Error Code Specify the field that Personator should use to store address splitting error
marks.

Option Set:

Default Settings The Default settings are based on what we think gives the best
appearance.

Custom Settings A custom set of settings that you specify by clicking Custom Options.
USPS Settings The USPS settings are strictly based on USPS Publications.

Optimal CASS Settings The Optimal CASS setting is based on what works well with CASS
software.

The Custom Options section lists the exact differences between each option set.

Splitter Options: Custom Options

Address Splitter: Custom Options

- Before: After:
| Abbreviate Pre-Directionals 32 Morth Main St 32 N Main 5t
| Abbreviate Post-Directionalz 32 Main 5t Morth 32 Main 5t N
¥ | Abbreviate Suffies 32 Main Street 32 Main St
| Erpand Suffizes appearing in Mame 32 Ave [] 32 Avenue [
1+ | Abbreviate or Expand Mumerics appearning in Mame:

Abbreviate Murnenics 32 Sixteenth St 32 16th St

Expand Mumencs 32 16th 5t 32 Sixteenth St
| Standardize Murnber 32 1752 Main St 325 Main St
1+ | Standardize PO Box POB 12 PO Box 212
¥ | Standardize Secondary drd Floor Fl 3
|| Corvert hyphenated Humber into Secondary 10-5 Main St 10 Main St Apt 5
[] Remove Street Address if PO Box iz present 10 Main St PO Box 10 Main St

I\/ 1] I [x Cancel ] [? Help ]

Abbreviate Pre-Directionals Before: 32 North Main St, After: 32 N Main St (USPS
recommended).

Abbreviate Post-Directionals Before: 32 Main St North, After: 32 Main St N (USPS
recommended).
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Abbreviate Suffixes Before: 32 Main Street, After: 32 Main St

Expand Suffixes appearing in Name Before: 32 Ave B, After: 32 Avenue B (USPS
recommended).

Abbreviate or Expand Numerics appearing in Name This setting only applies when
numbers are actually part of Street Name. For example, it will not change "6 Main Street",
because "6" is the Street Number. But, depending on the setting you choose, it may change
"145 6th Avenue":

e Abbreviate Numerics Before: 32 Sixteenth St, After: 32 16th St

e Expand Numerics Before: 32 16th St, After: 32 Sixteenth St

Standardize Number Convert "12 1/2 Main St" to "12.50 Main St". You want to be careful
because sometimes ranges of street numbers are expressed with a slash. For example,
"12/14 Main Street" is a valid address even though it should have been expressed "12-14
Main Street". Personator will try to convert this to a Decimal unless you have checked
"Convert hyphenated Numbers into Apts." (below).

Standardize PO Box Convert "POB 12" to "PO Box 12", "RR 1" to "RFD 1", "Star Route" to
"HC", etc.

Standardize Secondary Convert "3rd Floor" to "FI 3", "Apartment" to "Apt", "Room" to "Rm",
Etc. "Floor" gets special treatment: both "1st Floor" and "Floor 1" go to "FI 1".

Convert hyphenated Numbers into Secondary Convert "12-1 Main St" to "12 Main St Apt
1". This rule is only applied when the two numbers are more than four numbers apart. This is
done so that if the Street Number represents a range of Street Numbers (12-14 Main St), the
Street Splitter won't change the second number to an apartment number. In the case of
ranges, the second number is dropped ("12-14" becomes "12").

Remove Street Address if a PO Box is present Don't output 'extra’ address if there is a PO
Box/RFD. In other words, if you have "32 N Main St/PO Box 14", the address will become
"PO Box 14"

If you choose Default, USPS, or Optimal Zip+4, Personator will use the following settings:
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Default USPS Optimal CASS

Abbreviate Pre-Directionals Yes Yes Yes
Abbreviate Post-Directionals Yes Yes Yes
Abbreviate Suffixes Yes Yes Yes
Expand Suffixes appearing in Name Yes Yes Yes
Abbreviate or Expand Numerics appearing in Name Abbrev  Abbrev Abbrev
Standardize Number Yes No No
Standardize PO Box Yes Yes Yes
Standardize Secondary Yes Yes Yes
Convert hyphenated Numbers into Secondary No No Yes
Remove Street Address if PO Box is present No Yes Yes
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4 Process
4.1 Processing Options

Processing Options

Operations:

Split Mames -
Genderize Check Al
Create Salutations Check Mone

Split &ddresses

Records:
All Becaords in the Table.
Recordz meeting thesze conditions:

I\/ 2k, Hx Eancel”? Help ]

Operations Check the process(es) that you want Personator to perform:
Split Names

Genderize

Create Salutations

Split Addresses

End in ASCII Check this option if want to end in ASCII (available if you are processing an

ASCII table).

Records You can process all or only part of the table:
e All Records in the Table To process all records.
e Records meeting these conditions To process only certain records:

e Record Range Process records between the From and To range. To process
from a specific record all the way to the end of the file, specify "0" as the To

record.

e For (Expression) Restrict processing to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the

Expression Builder if you need help.

e While (Expression) Stop processing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the

Expression Builder if you need help.
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4.2 Processing

Processing

Procezsing Stahiztics:

Elapzed Time: 0:00:23.0 Total Records: 250000
E ztimated Time Remaining: 0:00:01 Records Proceszed: 231511
Eztimated Completion: 11:49:17 am Records per Hour: 36168884
M ame Splitting Statiztics:
Two Mamez: O Truncations: 19
Gendernzing Statistics:
bultiple First Mames: 309 Truncations: O
Marme not in Table: 7896 Malez: 26218
Females: 180862
First Mame Mot Found: 5463 Meutral=: 11124
Salutation Making Statistics:
Blank or Slug used: 349 Truncations: 0

Addrezs Splitting Statistics:

Ma Zip/Postal Code: 0
Foreign £ip/Poztal Code: 2405
Incomect Zip/Postal Code: 336

ko Pattern: 0
Truncations: BF

Progress:

Total Progress

Ratio: Screen Updates vz Processing Speed @‘Q'
{Ancdafas Spaas
0 I il Pause I [x Cancel

Processing Statistics:
Elapsed Time How much time has elapsed during processing.
Estimated Time Remaining Approximately how much longer processing will take.
Estimated Completion Approximately when the job will be done.
Total Records Total number of records in the table being processed.
Records Processed Number of records that have been processed.
Records per Hour Number of records processed per hour (your mileage may vary).

Name Splitting Statistics:
Two Names Number of records with dual names.
Truncations Number of records with truncations.
Genderizing Statistics:
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Multiple First Names Number of records with multiple first names.

Name not in Table Number of records with a first name that could not be found in the
lookup table.

Misspelled First Names Number of records with misspelled first names (only if
GenderBase with spelling correction is used).

First Name Not Found Number of records with no first name.

Truncations Number of records with truncations.

Males Number of records with male first names.

Females Number of records with female first names.

Neutrals Number of records with neutral first names.

Salutation Making Statistics:
Blank or Slug Used Number of records with a blank or slug salutation.
Truncations Number of records with truncations.

Address Splitting Statistics:
No Zip/Postal Code Number of records without a Zip or Postal Code.
Foreign Zip/Postal Code Number of records having a foreign (not US or Canada)
Postal Code.
Questionable Zip Code Number of records having a questionable Zip code (US records
only).
Unknown Pattern Number of records without a detectable street pattern.
Truncations Number of records with truncations.

Ratio: Screen Updates vs. Processing Speed:

Adjust the slider to your preference. You can also adjust this setting under Tools/User
Settings/Processing/General.
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5 Analyze

Analyze gives you the chance to view and correct any errors that occurred during processing:

TCE Analyzing...

NENFCN View Column  Options  Help

© 6 6 . B s g QF w
Cli/Mext  MNext Clear Togole  Togole Show’ Copy/ Recount
Errar Errar Errar Usrhrk De?ete Search Hide  Extract Errars Mame Gender Salute
FULLNAME ADDRESS PRE b
Valenti Aggic 5915 Hall R4
Claudia Stewart 5328 1/2 Church 5t Ms.
Michael Ballew 5723 E Gable Awve Mr.
Tarra Walton PO Box 535 Ms.
James Battle 2924 Kingsland Rd Mr.
Norman Shultz BO Box 306 Mr.
Betty Seay BR 3 Box 283R Ms.
Jennifer Foote 105 Afton Ct Ms.
Andrew Tarvin 381 Linwood Rve Mr.
Marsha Crowder 160 Devasher Rd Ms.
Heather Thomas 5459 Rogue River Hwy Ms.
Larrell Rowell 9445 Highway 2
David Golockish BQ Box 10363 Mr. -
< b
Row: 1of 10000 Table: w25332.dbf 1/10000 11:09:02 AM

The Browse Window:

The center window (the browser) gives you an overall listing of the records processed. The
satellite windows (Name Splitter, Genderizer, Salutation Maker and Address Splitter) give you
specific information about the currently highlighted record. If you didn't select a certain
process(es) when processing, that process window will not be displayed.

Editing Records:

¢ Inthe browser, double-click (or hit SPACE or ENTER) the desired field to edit. Hit TAB,
ENTER or an arrow key to save changes, ESC to cancel. ENTER or TAB will keep you in

a continuous editing state.

¢ In a satellite window, change the desired field's contents.
¢ In a satellite window, drag the contents of one field to another.

Colors:

The background color of a record's fields indicates what kind of error (if any) was detected
during processing. The Options | Settings command lists these colors (and allows you to

change them).

Analyze:

Clear & Locate Next Error Clear all errors on the current record and highlight the next

record with an error.

Analyze
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Locate Next Error Leave errors intact on the current record and highlight the next record
with an error.

Clear Record's Errors Clear all errors on the current record.

Toggle User Mark Mark (or unmark) the "User Flag" error for the current record.

Toggle Delete Mark (or unmark) the current record for deletion (ABASE files only).

Goto Record Jump to a user specified record number.

Find Record Locate a record fitting a specified criteria.

Find Again Locate the next record fitting the previously specified search criteria.

Show/Hide Records Filter the type of records (and errors) that should be displayed in
the browser.

Copy/Extract Records Copy all or some records to another file, optionally removing
them from the current file.

Recount Errors Recalculate the error counts.

View:
Name Splitter Toggle the Name Splitter satellite window.
Genderizer Toggle the Genderizer satellite window.
Salutation Maker Toggle the Salutation Maker satellite window.
Address Splitter Toggle the Address Splitter satellite window.

Column:
Add Column Display a new column in the browser.
Remove Column Remove an existing column from the browser.
Change Column Change what data is displayed in a column.
Auto-Size Column Change the width of a column to fit the longest string.
Auto-Size All Columns Change the width of each column to fit its longest string.
All Columns This Size Change the width of each column to the size of a column.
Reset Columns Reset all column widths to their original sizes. Show/Hide settings are
also reset to show all records.

Options:
Settings Modify the Analyzer's display settings.
No Toolbar Hide the browser's toolbar.
Small Toolbar Display the small toolbar.
Medium Toolbar Display the medium toolbar.
Large Toolbar Display the large toolbar.
Overview Toggle the narrow browser overview band that appears just to the right of the
vertical scroll bar.
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5.1 Find Record

Find Record

Search for Tesk: |5mith w |
|gnore Caze
Search:
A Field
Celected Field(s): ([ -
'
'
'
'
'
|— v
(") By Expression:
| Search from start | [ Search from here ] [x Cancel ] [? Help ]

Search for Text The word or phrase that you want to locate.
Ignore Case Check if you want to locate the text regardless of the case.

Search Select how you would like to search:
e Any Field Every field will be searched for the specified text.
e Selected Field(s) The checked fields will be searched for the specified text.
e By Expression Search until a record matches the specified criteria. The For
expression must be entered in dBASE syntax. You can use the Expression Builder if
you need help.

Search from Start Start searching from the first record.
Search from Here Start searching from the current record.
Note:

Only rows that are currently being displayed are searched. If you have used Show/Hide to
hide some of the rows, you may not find what you're looking for.

Analyze 45



5.2 Show/Hide Records

Show/Hide Records

Mame Splitter:
[+] Twio Mame 0 Check &l

e [ Check Ay |
1+ | Truncation I}
Genderizer:

+| Multiple: First N ame 1]

1+ Mo First Marme 1]

| First Marne Mot Found - BE

|+ | Meutral First N ame 3E

| Migzpelled First Mame 0

1| Truncation I}

Address Splitter:

Unknawn Patterm 1]
Mo Zip/Postal Code 1]
Foreign Postal Code 1]
Questionable Zip Code 500
T runiation 1]

Show User-Marked records 1]
Show records having no errars 1]

l\/ k. Hx Eanu:el”? Help ]

Name Splitter:
Two Name Show records with dual names.
Truncation Show records with truncations.

Genderizer:
Multiple First Name Show records with multiple first names.
No First Name Show records with no first name.
First Name not Found Show records with a first name that could not be found in the
lookup table.
Neutral First Name Show records with neutral first names.
Misspelled First Name Show records with misspelled first names (only if GenderBase
with spelling correction is used).
Truncation Show records with truncations.

Salutation Maker:
Blank/Slug Salutation Show records with a blank or slug salutation.
Truncation Show records with truncations.
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Address Splitter:
Unknown Pattern Show records without a detectable street pattern.
No Zip/Postal Code Show records without a Zip or Postal Code.
Foreign Postal Code Show records having a foreign (not US or Canada) Postal Code.
Questionable Zip Code Show records having an incorrect Zip code (US records only).
Truncation Show records with truncations.

Show User-Marked records Show records that have been marked with the "User Flag".

Show records having no errors Show records that don't have any errors at all.
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5.3 Copy/Extract Records

Copy/Extract Records
Mame Splitter:
[w] Twa Mame 1] Check Al
Truncation n Check Mone

derizer:

Fultiple First Mame
Ma Firgt Name

Firgt Marme Mot Found
Meutral First Hame
Mizzpelled Firzt Mame
T runcation

[x]=

oy
[2:]
=

Y BV KN B KV KX
oCowmoo
& o

Address Splitter:
Unknawn Patterm

Mo Zip/Postal Code
Foreign Postal Code
Huestionable Zip Code
T runcatian

omo oo

Copy User-Marked records ]
] Copy records having no errors ]
[ ] Clear emors from copied records

l\/ k. Hx Eanu:el”? Help ]

Name Splitter:
Two Name Copy records with dual names.
Truncation Copy records with truncations.

Genderizer:
Multiple First Name Copy records with multiple first names.
No First Name Copy records with no first name.
First Name not Found Copy records with a first name that could not be found in the
lookup table.
Neutral First Name Copy records with neutral first names.
Misspelled First Name Copy records with misspelled first names (only if GenderBase
with spelling correction is used).
Truncation Copy records with truncations.

Salutation Maker:
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Blank/Slug Salutation Copy records with a blank or slug salutation.
Truncation Copy records with truncations.

Address Splitter:
Unknown Pattern Copy records without a detectable street pattern.
No Zip/Postal Code Copy records without a Zip or Postal Code.
Foreign Postal Code Copy records having a foreign (not US or Canada) Postal Code.
Questionable Zip Code Copy records having an incorrect Zip code (US records only).
Truncation Copy records with truncations.

Copy User-Marked records Copy records that have been marked with the "User Flag".
Copy records having no errors Copy records that don't have any error at all.

Clear errors from copied records Any of the error conditions checked above will be
removed from the records.

Remove copied records from table Copied records will be marked for deletion. After

copying, you will be asked if you want to permanently remove (pack) these records. This
option is only available for dBASE files.
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5.4 Recount Records

Why would you ever need to do this? Normally, Personator does a pretty good job of keeping
error counts up to snuff.

If you've done some File Control options that modified some records' error codes (or deleted
some records).

Since error counts are stored in the setup (.per) file, you can load one database, and the
counts for an entirely different database. If your counts look suspicious, then this option can
straighten things out.

Recount Errors

MHame Splitter:

Two Mames 0
T runcation 0
Gendenzer:

ultiple First Mames 0
Ma First Name 0
Firgt Mame Mot Found GE
Meutral First Mame 36
Mizzpelled Firzt Mame 0

T runcation 0

t ale 2h8
Female 140
Meutral 36

Address Splitter:
Unknown Pattern 0
Mo Zip/Postal Code 0
Foreign Postal Code 0
[luestionable Zip Code 5
Truncation ]

Other:
|zer-tdarked Records 0
Fecords having no errore 0

100.0%

I\/ Cloze ”? Help ]

Name Splitter:
Two Name Number of records with dual names.
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Truncation Number of records with truncations.

Genderizer:
Multiple First Name Number of records with multiple first names.
No First Name Number of records with no first name.
First Name not Found Number of records with a first name that could not be found in
the lookup table.
Neutral First Name Number of records with neutral first names.
Misspelled First Name Number of records with misspelled first names (only if
GenderBase with spelling correction is used).
Truncation Number of records with truncations.

Salutation Maker:
Blank/Slug Salutation Number of records with a blank or slug salutation.
Truncation Number of records with truncations.

Address Splitter:
Unknown Pattern Number of records without a detectable street pattern.
No Zip/Postal Code Number of records without a Zip or Postal Code.
Foreign Postal Code Number of records having a foreign (not US or Canada) Postal
Code.
Questionable Zip Code Number of records having an incorrect Zip code (US records

only).
Truncation Number of records with truncations.

User-Marked records Number of records that have been marked with the "User Flag".

Records having no errors Number of records that don't have any error at all.
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5.5 Name Splitter

The Name satellite window shows the Name Splitter results for the currently selected record.
This view also displays the number of errors and their types for the current database. You can
also use this view to edit the record and scan the list for errors.

MName Splitter [x]
Mo Emors.

FULLNAME: | Thamas Manning
PRE: |Mr.

FM1: |Thn:nmas
MN1: |
LM1: |Manning

|
|
|
|
|
SUF: | |
|
|
|
|
|
|

Frefi: |
First: |
Middle: |
Lask: |
Suffi; |
Fult |

T Cm'igzual Mame: 0 ¢

Truncation: O

The three buttons at the bottom allow you to mark the error as cleared and scan for the next
error.

@] This button clears the error from the current record and selects the next record with
a Name Splitter error.

@] This button selects the next record with a Name Spitter error.

Ef] This button clears the error from the current record.

52 Personator



5.6 Genderizer

The Gender satellite window shows the Genderizer results for the currently selected record.
This view also displays the number of errors and their types for the current database. You can
also use this view to edit the record and scan the list for errors.

Genderizer [x]
Genderizer: First Mame not in Table.
gl L' omenika
LN1: | Picinic |
SUF:| |
PRE: | v|
BEmor Counts: Statistics:
Multiple First Hames: 0 b ale: 7496
Mo Firgt Mame: &4 Female: 1305
First Mame not Found: 660 Heutral: 475
Meutral Firgt MName: 475 A |
Mizzpelled First Hame: O “
Truncation: 0

The three buttons at the bottom allow you to mark the error as cleared and scan for the next
error.

@] This button clears the error from the current record and selects the next record with
a Genderizer error.

@] This button selects the next record with a Genderizer error.

E] This button clears the error from the current record.
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5.7 Salutation Maker

The Salutation satellite window shows the Salutation Maker results for the currently selected
record. This view also displays the number of errors and their types for the current database.
You can also use this view to edit the record and scan the list for errors.

salutation Maker [x]
No Brors.

PRE: | |
FM1: |Dnmenika |
LN1: |Picinic |
|
|

SUF: |
SALUTE: | Dear Domenika;

w
Erg[am;é alutation: 0 ¢

Truncation: O

The three buttons at the bottom allow you to mark the error as cleared and scan for the next
error.

@] This button clears the error from the current record and selects the next record with
a Salutation Maker error.

@] This button selects the next record with a Salutation Maker error.

E] This button clears the error from the current record.
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5.8 Address Splitter

Address splitter [x]

Address Line 2 |
Address Line 3: |
City/State/Zip: |
ADDT: |
ADD2: |
ADD3: |

ity |

State; |

zes[ ] Flus 4
NUMBER: |
PREDIR: |
NAME: 8468 Lock 17 Road
SUFFIX: |
POSTDIR: |
POBOX: |

SECONDARY: |

BEmor Counts:
nknoven Pattern: 15
Mo Zip/Postal Code: O
Foreign Postal Code: O | |
[uestionable £ip Code: O ¢

Truncation: 10

ARRNNRNNRNNRRRNE

The three buttons at the bottom allow you to mark the error as cleared and scan for the next
error.
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This button clears the error from the current record and selects the next record with
an Address Splitter error.

This button selects the next record with an Address Splitter error.

This button clears the error from the current record.
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5.9 Add Column

A column will be added to the browser at the highlighted column position. Its contents will be
what you specify below:

Add Column

Field: | MAME e
ADDRESST E
CITYSTZIP =
PRE1

Fr1

LM1

SUF L

[ Save & Add Anather ]

[/ ] 4 ”x Cancel ”? Help ]

Field Displays the contents of an existing field.

Save & Add Another Allows you to add another column without returning to the browser.
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5.10 Change Column

Change Column

Field: | MAME e
ADDRESST =
CITYSTZIP

PRE1

FM1

LM

SUF v

K‘ Erevinus] [)’ .ﬂe:-:t_ ]
[/ ] 4 ”x Cancel ”? Help ]

Field Displays the contents of an existing field.
Previous Change the next column to the left (without having to return to the browser).

Next Change the next column to the right (without having to return to the browser).
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5.11 Settings

Analyzern Settings

Display Fant: |Eu:uurier Mew v| Size: *
Foreground Backaground
Mame Split Dual Mame Ermars: | [ RN w || [ ]Gald L || Sample
Genderize Multiple First Mame Emors: | [ N w || [ Bright Green

Genderize Mo Fist Mame Erors: | [ | Lightvellow || I Other
Genderize First Mame Mot Found Errors: | [ | LightVellow || I Other
Genderize Meutral Firzt Mame Ermars: | [ | Lightvelow || I Other
Genderize Mizspelled First Mame Ermars: | [ | Lightvelow || I Other
Salutation Maker Bad Salutation Erors: | [ | Lightvellow || [ Other

Address Spht Unknown Pattern Emars: | - Elack. L || - Qther
Addrezs Splt Mo Zip/Postal Code Errors: | - Black w || - Other
Addrezz Split Foreign Postal Code Errors: | - Black w || |:| Other

Address Spit Questionable Zip Code | [ Black v | [ other

Truncation Erors: | [ |'whie w || B Fed
Uszer-Marked Records: | [ N v || [ | Other
When editing...

EMTER moves to the nest field to the right
EMTER moves to the nest row down

When not editing. at the rightmost column._.
TAB moves to the leftrmost calumn, ane row dowe
TAB moves to the leftrozt calumi, zame raw

[¢ k. ”x Eancel][? Help ]

Display Font/Size The browser's font.

Colors The list of color entries allow you to customize the look of the Analyze browser. You
can change the foreground (text) and background colors.

When editing... Control the behavior of the ENTER key:
e ENTER moves to the next field to the right When editing a field, the ENTER key will
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move the cursor to the next field to the right.
e ENTER moves to the next row down When editing a field, the ENTER key will move
the cursor to the same field, next row down.

When not editing, at the rightmost column... Control the behavior of the TAB key:
e TAB moves to the leftmost column, one row down When in the rightmost column, the
TAB key will move the cursor one row down and circle to the first column.
e TAB moves to the leftmost column, same row When in the rightmost column, the
cursor will circle back to the first column of the same row.
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6 Tools
6.1 Browse

Browsing inhouse. dbf

File Control  Column  Options  Help
¢ o © K = BEEBEE =5 X 8 X 8 &~
FIRST LAST STREET CITY -

wﬂewton 5-1 Andrea Driwve Canton

EBernard Newton 5 1 Andrea Drive Canton

EBernard Newton 5-1 Andrea Drive Vancouver

Bernard Newton 5 1 Andrea Drive Vancouver

Bernard Newton 100 Main 5t Canton

Bernard Newton 20 100 &sre Canton

L Soloman 5773 0Oyster Catcher Rd. Greet Bay

Pegoay Tennisaon 1045 Bush awe Tilwmington

Eyle Patterson 9187 Queens Rd. Fourgs tomm

Peggy Tennison 1045 Bush Awe Tilwington

Evle Patterson 91587 Queens Rd. Toungs town

Low Moon Senden 778 Devonshire Lincoln

Sparraow Tracy 5328 Baynmard Park Rd. Kanszas City

Theao Wells 7495 Riwer 5t. HNorfolk

Robertc Laffitte 6238 Dolphin Pt. Hudson

Sunty Nyman 1634 Queens Rd. dtillwater

hlawr Chart 737 Raasr Mracl DA Mzl arnn b
< >

Record 1 of 500 10:56:37 AM

Tools | Browse allows you to view and modify a table's contents. Each row of the table
represents one record.

Depending on the type of table you are browsing, you may or may not be allowed to edit its
contents. If Personator cannot allow you to edit records, you will be warned when the browser
window is first displayed.

Many of the Browse commands use a dBASE expression in one way or another. Even if your
table is not a dBASE formatted table (i.e. Access, Excel, ASCII, etc), a dBASE expression
should be used. Personator "corrects" the statement appropriately.

Keyboard Shortcuts:

Tools
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LEFT, RIGHT Move the highlight left/right one column.

CTRL+LEFT, CTRL+RIGHT Pan the browser left/right one column.
HOME, END Move the highlight to the first/last column.
UP, DOWN Move the highlight up/down one row.
CTRL+UP, CTRL+DOWN Pan the browser up/down one row.
CTRL+HOME, CTRL+END Move the highlight to the first/last row.
PAGEUP, PAGEDOWN Move the highlight up/down one screen.

CTRL+PAGEUP,CTRL+PAGEDOWN Pan the browser up/down one screen.

Editing Records:

In the browser, double-click (or hit SPACE or ENTER) the desired field to edit. Hit TAB,
ENTER or an arrow key to save changes, ESC to cancel. ENTER or TAB will keep you in a
continuous editing state (see Options | Settings to modify this behavior).

Resizing a Column:

Move the pointer between the gray column headings until it becomes a <’||‘> then drag the
column's edge to the desired size.

Moving a Column:
Click the column's gray heading area, then drag it to a new location.

Changing what a Column Displays:

You can change what data is displayed in a column by double-clicking its gray heading area.
You will then have the option to display a specific field or the result of a dBASE expression
(see Column | Change Column). Note that the same field can appear multiple times.

Adding Records:

Select File Control | New Record or hit CTRL+N. You don't have to be at the bottom of the
table to add records (but the record will always be added to the end). This option is not
available for all database types.

Deleting Records:

To mark (or unmark) a dBASE record for deletion, either select File Control | Toggle Delete
or hit CTRL+T. Records marked for deletion can be permanently removed with File Control |
Pack Table.

File Control:
New Record Add a new empty record to the end of the table (ABASE files only).
Toggle Delete Mark (or unmark) the current record for deletion (ABASE files only).
Goto Record Jump to a user specified record number.
Find Record Locate a record fitting a specified criteria.
Find Again Locate the next record fitting the previously specified search criteria.
Set Filter View only records that meet a specified criteria.
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Set Index View records in a specified sequence.

Append Records Add records from one table into the current table.

Concatenate Fields Join up to eight fields into a single field.

Copy Records Copy records fitting a specified criteria to a new file.

Count Records Count the number of records that meet a specified criteria.

Delete Records Mark for deletion records that meet a specified criteria.

Print Records Print records fitting a specified criteria.

Recall Records Unmark for deletion records that meet a specified criteria.
Replace/With Replace the contents of a field with the result of a specified expression.
Search & Replace Search for text and replace it with something else.

Sort Records Sort the table by a specified criteria (ABASE files only).

Pack Table Physically and permanently remove records that have been marked for
deletion (dBASE files only).

Split Table Split the table in a variety of ways.

Vertical Display Display the columns of the currently highlighted record in a vertical
window.

Column:
Add Column Display a new column in the browser.
Remove Column Remove an existing column from the browser.
Change Column Change what data is displayed in a column.
Auto-Size Column Change the width of a column to fit the longest string.
Auto-Size All Columns Change the width of each column to fit its longest string.
All Columns This Size Change the width of each column to the size of a column.
Reset Columns Reset all column widths to their original sizes. Filter and Index settings
are also reset.

Options:
Settings Modify the browser's display settings.
No Toolbar Hide the browser's toolbar.
Small Toolbar Display the small toolbar.
Medium Toolbar Display the medium toolbar.
Large Toolbar Display the large toolbar.
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6.1.1 Find Record

Find Record

Search for: | Smith w
|gnore Caze
Search:
A Field
Selected Field(s):  |[v MAME Check Al
[ STREET
[ OTYSTZIP Check None
[ LASTCALL
[ AGE
[ SaLaRY
(") By Expression:
[ Search from start ] [ Search from here ] [x Cancel ] [? Help ]

Search for Text The word or phrase that you want to locate.
Ignore Case Check if you want to locate the text regardless of the case.

Search Select how you would like to search:
e Any Field Every field will be searched for the specified text.
e Selected Field(s) The checked fields will be searched for the specified text.
e By Expression Search until a record matches the specified criteria. The For

expression must be entered in dBASE syntax. You can use the Expression Builder if
you need help.

Search from Start Start searching from the first record.

Search from Here Start searching from the current record.

Note:

Only rows that are currently being displayed are searched. If you have used Set Filter to hide
some of the rows, you may not find what you're looking for.
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6.1.2 Set Filter

Filter Records:
() Show &)l Records [no filker]

(¥ Filter by E xpression: | st="M&" w E]

Dizplay Filtered Records:
() Don't Display Filkered R ecords

(%) Show Filtered Records in an lternate Color: I Other L

[\/ ] ”x Cancel “? Help ]

Allows you to view records that meet certain criteria. A filter works just like a "for" condition
except that it remains active until you either change or remove the filter. If you Copy, Sort, etc.
once a filter has been set, the program will perform those actions only on the records that
meet your filter criteria. You'll notice that subsequent File Control options will have the current
filter condition listed in the "for" condition box. When a filter is set, the Set Filter tool will have
a check next to its icon on the toolbar:

v

Show All Records (no filter) Removes the current filter.

Filter by Expression Sets the filter to the expression specified to the right. The filter
expression must be entered in dBASE syntax. You can use the Expression Builder if you
need help.

Use currently activated index If an index has been set, you can check this box to keep that
index in effect. If not checked, the index will be reset to the table's natural order.

Display Filtered Records In what manner filtered records should be shown:
e Don't Display Filtered Records When browsing, only records meeting the filter
expression will be displayed.
e Show Filtered Records in an Alternate Color When browsing, records not meeting
the filter expression will be displayed in the selected color.
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6.1.3 Set Index

Index Records:
‘Matural’ Order [ho index].
[ndex by Field(s]:

First by: Second by: Third by: Fourth by:
<Mones <Miones <Miones <Mones
HaME MHARME HakE MHaME
STREET STREET STREET STREET
CITYSTZIP CITYSTZIP CITYSTZIP CITYSTZIP
LASTCALL LaSTCALL LASTCALL LASTCALL
AGE AGE AGE AGE
SAaLARY SAaLARY SAaLARY SaLARY

() Index by Expression;
Order:
BAzcending
Descending

Ilze cumently activated filter

I\/ ak. ”x Eancel”? Help ]

Allows you to view records in a certain sequence. This only effects the order that records are
displayed and not the physical record order. If you want to change the physical order of a
table, use File Control | Sort Records. When an index is set, the Set Index tool will have a
check next to its icon on the toolbar:

Index Records How you would like to order the records:
e 'Natural' Order (no index) Removes the active index.
e Index by Field(s) Indexes by the field(s) you select.
e Index by Expression Indexes the file according to the expression specified to the
right. The index expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

Order Sequencing order:
e Ascending "A" before "B", "1" before "2", "03/10/68" before "04/10/68".
e Descending "C" before "B", "3" before "2", "05/10/68" before "04/10/68".

Use currently activated index If a filter has been set, you can check this box to keep that
filter in effect. If not checked, the filter will be reset to show all records.
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6.1.4 Append Records

Append records from another table onto the end of the current table. This option is not
available for all table types.

When you first select this option, you are prompted for an input table. Once you have
selected an input table, you will see the Append Records dialog:

Append Records

Append Records:
Mote: Field names and field lengths should match bebween the bwo files

Mote: The settingz below apply to the fmow fafe, nob the table curently
being browszed. Thiz iz unlike any of the ather File Contral functions.

&l Records in the T able.
Records meeting these conditions:

Is/ (] Hx Eancel”? Help ]

Note: Unlike any other File Control tool, the Record Range settings apply to the input table,
not the current table.

Note: Field names and lengths should match between the two tables. Data in fields from the
input table that don't have a matching field (ie, a field with the same name) in the current table
will not be added.

All Records in the Table All records in the input table will be appended.

Records meeting these conditions Only append records meeting the conditions:
e Record Range Append records between the From and To range. To process from a
specific record all the way to the end of the file, specify "0" as the To record.
e For (Expression) Restrict appending to only records that meet the specified criteria.
The For expression must be entered in dBASE syntax. You can use the Expression
Builder if you need help.
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e While (Expression) Stop appending when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

6.1.5 Concatenate Fields

'‘Concatenate’ is just a fancy word for ‘join’. It makes us feel superior when we use it.

Concatenate Fields E|
Input Fields:
Input Field 1: | sMone: w | |nput Field 5 | <Mone: w
Input Figld 2: | <Manes w | Input Field B: | <Mones b
Input Field 3: | <Mones » | Input Figld 7: | spone: w
Input Figld 4: | <Mones w | Input Fiegld 8 | <Mone: L
Output Fields:
Output Field: w
If data existz in the output field: Separate fields with:
Append new data to the exizting data Single space
Owerwrite the existing data Nu:u. geparator
Remove leading/trailing spaces: This separator:
Trim leading spaces
Trirn trailing spaces
Records:
All Records in the T able.
Records meeting these conditions:
Record Range: Fram: | 1 el &
For [E =preszion): w E]
3 E]
[../' (] ] [x Cancel ] [? Help ]

Input Fields Select the fields that you want to join together, in the order you want them
joined.

Output Fields Select the field that will receive the joined result.
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If data exists in the output field Select what should happen if there's already something in
the Output Field:
e Append new data to the existing data The joined result will be tacked onto the end of
the existing data.
e Overwrite the existing data The joined result will replace any existing data.

Separate fields with Select what should be inserted between the joined data:
e Single space "John" and "Smith" will become "John Smith".
e No separator "John" and "Smith" will become "JohnSmith".
e This separator "John" and "Smith" will become "John<your connector>Smith".

Remove leading/trailing spaces Select whether spaces should be trimmed:
e Trim leading spaces Remove spaces from the beginning of the field.
e Trim trailing spaces Remove spaces from the end of the field.

Records You can process all or only part of the table:
e All Records in the Table To process all records.
e Records meeting these conditions To process only certain records:

e Record Range Process records between the From and To range. To process
from a specific record all the way to the end of the file, specify "0" as the To
record.

e For (Expression) Restrict processing to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop processing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

6.1.6 Copy Records

Copy records fitting a specified criteria to a new table.
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Copy, Records

Copy Records:
All Becords in the T able.
Recaordz meeting these conditions:

Record Range: Fram: | 1 o To ICI s
For [Exprezzion): b’ E]
[¥] while: [Expression]: b E]

[\/ (] Hx Eancel”? Help ]

Copy Records You can copy all or only part of the table:
e All Records in the Table To copy all records.
e Records meeting these conditions To copy only certain records:
e Record Range Copy records between the From and To range. To copy from a
specific record all the way to the end of the file, specify "0" as the To record.
e For (Expression) Restrict copying to only records that meet the specified criteria.

The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop copying when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

When you have completed this dialog and hit OK, you are prompted for the name of an
output table.

6.1.7 Count Records

Count the number of records meeting a specified criteria.
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Count Records:
All Becords in the T able.
Recaordz meeting these conditions:

Record Range: Fram: | 1 o To ICI s
For [Exprezzion): b’ E]
[w] wihile [E »prezsion]: 4 E]

[\/ (] Hx Eancel”? Help ]

Count Records You can count all or only some of the records:
e All Records in the Table To count all records. Not particularly useful when counting.
e Records meeting these conditions To count only certain records:
e Record Range Count records between the From and To range. To count from a
specific record all the way to the end of the file, specify "0" as the To record.
e For (Expression) Restrict counting to only records that meet the specified criteria.

The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop counting when records no longer meet the specified

criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

6.1.8 Delete Records

Mark for deletion records meeting a specified criteria. This option is only available for dBASE
files.
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Delete Records

Mark Records for Deletion:
All Becords in the T able.
Recaordz meeting these conditions:

Record Range: Fram: |1
Far [Expreszion]: w
wihile [Expression]; w

Ta:|O

L

J
0

[\/ (] Hx Eancel”? Help ]

Count Records You can delete all or only some of the records:
e All Records in the Table To delete all records.
e Records meeting these conditions To delete only certain records:
e Record Range Delete records between the From and To range. To count from a
specific record all the way to the end of the file, specify "0" as the To record.
e For (Expression) Restrict deleting to only records that meet the specified criteria.

The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop deleting when records no longer meet the specified

criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

6.1.9 Print Records

Print records meeting a specified criteria. The printed output will match the current browser's
appearance: column contents, positions, sizes, filtering and ordering.
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Print Records:

Printer: | Acrabat PDPwriter W
Font: | Arial w | Siee |10 | 5

[ ] Field Structure
Records
Page headings and page numbers

Field headings

Records:
All Recards in the T able.
Recardz meeting these conditions:

Recard Range: Frarm: (1
Far [E =prezzsion];
wihile [Expression];

Ta:|O

4

[\/ ] Hx Cancel ”? Help

Printer Select the printer to output to.

Font/Size The font to be used for printing.

Properties Displays the printer's Printer Setup dialog. You can usually change settings such
as Paper Orientation, Paper Size and Print Quality. This dialog is dependant on your printer

driver, so your mileage may vary.

Page Setup Displays the Windows Page Setup dialog. You can change the Paper Size,
Orientation and Margins.

Field Structure Check this box to print the table's structure.
Records Check to print the table's contents.

Page headings and page numbers Check to print each page with a title indicating the name
of the table, as well as a page number.

Field headings Check this box to print field names at the top of each page.

Records You can print all or only some of the records:
e All Records in the Table To print all records.
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Records meeting these conditions To print only certain records:

Record Range Print records between the From and To range. To count from a
specific record all the way to the end of the file, specify "0" as the To record.

For (Expression) Restrict printing to only records that meet the specified criteria.
The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

While (Expression) Stop printing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

6.1.10 Recall Records

Remove deletion marks from records meeting a specified criteria. This option is only available
for dBASE files.

Recall Records

Un-Mark Records for Deletion:
All Becords in the T able.
Recaordz meeting these conditions:

[ ]wihile [Exprezsion]:

Fram: |1 Ta:|O

L
4

[s/ (] Hx Eancel”? Help ]

Un-Mark Records for Deletion You can unmark all or only some of the records:
All Records in the Table To unmark all records.
Records meeting these conditions To unmark only certain records:
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Record Range Unmark records between the From and To range. To count from a
specific record all the way to the end of the file, specify "0" as the To record.

For (Expression) Restrict unmarking to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

While (Expression) Stop unmarking when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.
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6.1.11 Replace/With

Replace the contents of a field with the result of a specified expression.

Replace Records

Feplace Field: L
With ERpression; w E]

Replace Records:
All Records in the T able.
Recards meeting these conditions:

Recard Range: Frarm: (1
Far [E =prezzsion];
While [E=pression]:

Ta:|O

4

[\/ ] Hx Cancel ”? Help

Replace Field Select the field that will receive the result of the With Expression.

With Expression Specify the dBASE expression that will determine the new contents of the
Replace Field. The contents must be of the same type of data as the Replace Field. For
example, if the Replace Field is a Numeric field, then this expression must result in a
number. You can use the Expression Builder if you need help.

Replace Records You can process all or only some of the records:
e All Records in the Table To process all records.
e Records meeting these conditions To process only certain records:

e Record Range Process records between the From and To range. To count from
a specific record all the way to the end of the file, specify "0" as the To record.

e For (Expression) Restrict processing to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop processing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

When you have completed this dialog and hit OK, you are prompted for a Processing Mode.
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6.1.12 Search & Replace

Search for specific text and replace it with another.

Search & Replace

Source:

(¥} Screen
) File: [ )

Fields:
[] 5earch & Replace all fislds
Search Field: “ | Feplace Field: W
[ ] Delete 'Search for' sting from Search Field
Search & Replace:

Search far; + |[] Blank Field
Fieplace with; + |[ ] Blank Field
Options:
|ghore caze YWhiole waord Fultiple occurences
Any ocourrence First ocounence

Search & Replace Records:
All Becords in the T able.
Recaordz meeting these conditions:

Fiecord Fange: From: |1 To: |0

4

For [E=preszion):

[u,/' (] 4 Hx Eancel”? Help ]

Source How the Search & Replace should be directed:

e Screen The search and replace text will be entered in the Search for and Replace

with prompts.

e File The search and replace text will be retrieved from the specified file. This file must
be a dBASE database with two character fields. The first field is used as the search

text, the second as the replace text.

Search & Replace all fields Every field in the table will be searched.
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Search Field The field to search.

Replace Field The field to replace into. The default is to use the Search Field, which is
usually what you want.

Delete 'Search for' string from Search Field If you chose a Replace Field that is different
than the Search Field, you can remove the Search for text from the original by checking this
box.

Search for The text to search for. If you don't elect to ignore case, then be sure to enter the
data exactly as desired. Checking Blank Field searches for a blank Search Field.

Replace with The text to replace the Search for text with. It will be used exactly as you enter
it (i.e., it is case dependant). Checking Blank Field will clear the Replace Field when the
Search for text is found.

Ignore Case Check if you want to search regardless of the case.

Whole word/Any occurrence If Whole word is selected, "IT" will not be found in "SMITH",
"SMIT" or "ITH". In order to be considered a whole word, the search text must occur as a
word or a series of words. If Any occurrence is selected, the text may appear anywhere in a
field.

Multiple occurrences/First occurrence If Multiple occurrences is selected, each and
every occurrence of the search text in a field is replaced. If First occurrence is select, only
the first one is replaced.

Search & Replace Records You can process all or only some of the records:
e All Records in the Table To process all records.
e Records meeting these conditions To process only certain records:

e Record Range Process records between the From and To range. To count from
a specific record all the way to the end of the file, specify "0" as the To record.

e For (Expression) Restrict processing to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop processing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

When you have completed this dialog and hit OK, you are prompted for a Processing Mode.

Melissa Data has gone through several different iterations of methodology to determine
leading and trailing spaces (DOS users will remember the degree symbol and "plaiditer"”
systems). With our Windows programs, you just need to type in the phrase just as you would
like it to be searched or replaced. For example, if you want to search for "and", with trailing
and leading spaces, enter it as " and " (note the leading and trailing spaces; don't type the
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double quotes). The trailing space(s) won't appear unless you highlight the contents of the
entry (in the field, hit CTRL+A).

If you are using a Search and Replace file, you can use the original method to denote trailing
spaces, the degree symbol (ASCII character 248).

6.1.13 Sort Records

Physically sorts a table by a specified criteria. This option is only available for dBASE files.

Sort Records:

(%) Sort by Field(s):

First by: Second by: Third by: Fourth by:
<Mones <Mones <Mones <Mones
HakE MHAME HakE HaME
STREET STREET STREET STREET
CITYSTZIP CITYSTZIP CITYSTZIP CITYSTZIP
LASTCALL LaSTCALL LASTCALL LASTCALL
AlGE AGE AGE AGE
SaLARY SalLAaRyY SAaLARY SAaLARY

3 Sort by Expression;
Order:
Azcending
Dezcending
Records:

All Becords in the T able.
Recaordz meeting these conditions:

Record Range: Fram: |1
Far [Expreszion]: w
wihile [Expression]; w

Ta:|O

L

Records that don’t meet the aboye conditions:
Should precede zorted records
Should follow gorted recardz
Should be removed from the table [CAUTIOMI

I\/’ ] Hx Eanu:el”? Help ]

Sort Records How you would like to order the records:
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Sort by Field(s) Indexes by the field(s) you select.

Sort by Expression Sorts the file according to the expression specified to the right.
The For expression must be entered in dBASE syntax. You can use the Expression
Builder if you need help.

Order Sequencing order:

Ascending "A" before "B", "1" before "2", "03/10/68" before "04/10/68".
Descending "C" before "B", "3" before "2", "05/10/68" before "04/10/68".

Records You can sort all or only some of the records:

All Records in the Table To sort all records.

Records meeting these conditions To sort only certain records:

e Record Range Sort records between the From and To range. To count from a
specific record all the way to the end of the file, specify "0" as the To record.

e For (Expression) Restrict sorting to only records that meet the specified criteria.
The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop sorting when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

Records that don't meet the above conditions If Record Range, For or While conditions
are specified, you need to indicate what to do with records that don't satisfy the conditions:

Should precede sorted records Records not matching the criteria will be placed (in
'natural’ order) before the sorted records.

Should follow sorted records Records not matching the criteria will be placed after
the sorted records.

Should be removed from the table Records not matching the criteria will be
permanently removed.

6.1.14 Split Table

Splits the table into one or more sub-tables using the method you select (indicated on the
tabs at the top of the dialog):

<n> Records/Bytes/Files Split the table so that the resultant tables are no larger than
the specified size.

<n> th Select Split the table so that every nth record is taken.

Random Select Randomly select a specified number of records from the table.
Contents of Field Use a source field to determine which resultant table a record
should be copied. Commonly used for undoing a Merge/Purge or dividing a large table
up by Zip Code or SCF.
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Split Table: <n> Records/Bytes/Files

Split Table

<nx Recards/Bytes(Files | <n=th Select | Random Select | Contents of Field

Table will be split into <n> Recordsz. Bytes. or Files.

% records each

(%) Make files having no more thar: |0

() Make files no larger thar: bytez each
() Make exactly: filez of [nearly] equal zize
Output Files:

Agk e for a file name for each file
Azzign fles sequencial numbers; put them in this folder:

Spiit Records:
é.ﬁ.ll Records in the Table.
Records meeting theze conditions:
Record Range: From: |1

Far [Expression]:
"While [E mpreszion):

To: |0

4

[\/ Ik ] [x Cancel ] [? Help

Table will be split into <n> Records, Bytes, or Files Select the splitting method:

e Make files having no more than...records each Each output table will have the
specified number of records (the last table may have fewer).

e Make files no larger than...bytes each Each output table will be the same size (the
last table may be smaller).

e Make exactly...files of (nearly) equal size Records will be evenly divided into a
specified number of tables.

Output Files Select how output tables will be named:
e Ask me for afile name for each file Each time a file is created, you will be prompted
for a name.
e Assign files sequential numbers; put them in this folder Files will be named
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0000001.dbf, 00000002.dbf, etc, and stored in the specified folder.

Split Records You can process all or only some of the records:
e All Records in the Table To process all records.
e Records meeting these conditions To process only certain records:

Record Range Process records between the From and To range. To count from
a specific record all the way to the end of the file, specify "0" as the To record.

For (Expression) Restrict processing to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

While (Expression) Stop processing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.
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Split Table: <n>th Select

Split Table

=n= Records/Bytes/Files | <nxth Select | Fandom Select | Contents of Field

Take evens: III % threcard fram the table

[ ] &lso mark selected records For deletion

Split Records:
é.ﬁ.ll Records in the Table.
Records meeting theze conditions:

Fiecord Flange: From: |'I > To|0 E
For (Epression); | b | E]
[#] while [E xpression); | b | E]

[“ Ik ] [x Cancel ] [? Help

Take every...th record from the table Specify the gap between each record selected. For
example, "4" will select every fourth record or 25% of the table.

Also mark selected records for deletion Selected records are marked for deletion. This
option is provided so that you can provide incremental selections. For example, if you later
wanted to process only the records that were previously selected, you could specify a For

Expression of deleted(). This option is only available for dBASE files.
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Split Records You can process all or only some of the records:
e All Records in the Table To process all records.
e Records meeting these conditions To process only certain records:

Record Range Process records between the From and To range. To count from
a specific record all the way to the end of the file, specify "0" as the To record.

For (Expression) Restrict processing to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

While (Expression) Stop processing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.
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Split Table: Random Select

Split Table

=n= Records/Bytes/Files | <n=th Select | Random Select | Contents of Field

Randamly select: | 0 = records from the table
[ ] &lso mark selected records For deletion
Spiit Records:
é.ﬁ.ll Records in the Table.
Records meeting theze conditions:
Record Range: From: |1 To: |0

For (Epression); b E]
[#] while [E xpression); b E]

4

[\/ Ik Hx Cancel ][? Help ]

Randomly select...records from the table Specify how many records should be selected.

Also mark selected records for deletion Selected records are marked for deletion. This
option is provided so that you can provide incremental selections. For example, if you later
wanted to process only the records that were previously selected, you could specify a For
Expression of deleted(). This option is only available for dBASE files.

Split Records You can process all or only some of the records:
e All Records in the Table To process all records.
e Records meeting these conditions To process only certain records:
e Record Range Process records between the From and To range. To count from
a specific record all the way to the end of the file, specify "0" as the To record.
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e For (Expression) Restrict processing to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop processing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

Split Table: Contents of Field

Split Table

#n Records/Bytes|Files | <nzth Select || Random Select | Conkents of Field |_

Baze =plit on contents of field: | STREET W |

Start at character position: D
Mumber af characters to use: D

Output Files:
Agk me for a file name for each file
Ilze the contentz of the figld as the file name; put them in thiz folder:

| 1=

() Azsign files sequencial numbers; put them in this folder:

Split Records:
é.ﬁ.ll Recaords in the Table.
Records meeting theze conditions:

Record Range: From: |1 = o D =
Far [Expression]: | w | E]
[«] while [E xpression); | w | E]

[“ Ik ] [x Cancel ] [? Help

Base split on contents of field Select the field whose contents will determine to which table
a record will be copied.
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Start at character position Specify the point in the field at which data should be extracted
for the split.

Number of characters to use Specify how many characters should be used to determine the
split (counting starts at the Start Position, not the start of the field).

Output Files Select how output tables will be named:

e Ask me for afile name for each file Each time a file is created, you will be prompted
for a name.

e Use the contents of the field as the file name; put them in this folder The contents
of the field will be used as the file name (illegal characters are stripped) and stored in
the specified folder.

e Assign files sequential numbers; put them in this folder Files will be named
0000001.dbf, 00000002.dbf, etc, and stored in the specified folder.

Split Records You can process all or only some of the records:
e All Records in the Table To process all records.
e Records meeting these conditions To process only certain records:

e Record Range Process records between the From and To range. To count from
a specific record all the way to the end of the file, specify "0" as the To record.

e For (Expression) Restrict processing to only records that meet the specified
criteria. The For expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

e While (Expression) Stop processing when records no longer meet the specified
criteria. The While expression must be entered in dBASE syntax. You can use the
Expression Builder if you need help.

6.1.15 Add Column

A column will be added to the browser at the highlighted column position. Its contents will be
what you specify below:
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Add Column

Heading: | | Size: &
Column Contents:
() Expressiaon: | |
{(*) Field: ADDED ”
ADVERTISER
AUDITIONS
BISIMESS
CITY
Co
EMAIL __ v
[ Save & Add dnother ]
[s/ k. ] [x Cancel ] [? Help ]

Heading/Size The name and size of the column you want to create.

Column Contents What should be displayed in the column:

e Expression Display the result of the specified expression as the column contents. The
expression must be entered in dBASE syntax. You can use the Expression Builder if
you need help.

e Field Displays the contents of an existing field.

6.1.16 Change Column

A column will be added to the browser at the highlighted column position. Its contents will be
what you specify below:
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Change Column

Heading: | SOURCE | Size |11 |3
Column Contents:
() Expressiaon: | |
{(*) Field: MT Y
MTT 0
PHOME
FPRE
PRESS
SALUT N
SOURCE

K‘ Previnus][’) _Ne:-:t ]
[*/ Ok, ”x Eancel”? Help ]

Heading/Size The name and size of the column.

Column Contents What should be displayed in the column:

e Expression Display the result of the specified expression as the column contents. The
expression must be entered in dBASE syntax. You can use the Expression Builder if
you need help.

e Field Displays the contents of an existing field.
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6.1.17 Settings

File Control Settings

Dizplay Font: | Courier Mew o Sige: |11 | 2
Frinter Font: | Arial v Siges |11 | 2
Filkered Record Color: | [ Other v
Wwhen editing.._.

EMTER moves to the next field to the right
EMTER mowves o the nest raw down

When not editing, at the rightmost column...
TAB moves to the leftrost column, ane row dawn
TAE moves to the leftrost column, zame row

I\/ k. Hx Eancel][? Help ]

Display Font/Size The browser's font.
Printer Font/Size The font used when printing.
Filtered Record Color The default color used for records that are being filtered.

When editing... Control the behavior of the ENTER key:
e ENTER moves to the next field to the right When editing a field, the ENTER key will
move the cursor to the next field to the right.
e ENTER moves to the next row down When editing a field, the ENTER key will move
the cursor to the same field, next row down.

When not editing, at the rightmost column... Control the behavior of the TAB key:
e TAB moves to the leftmost column, one row down When in the rightmost column, the
TAB key will move the cursor one row down and circle to the first column.
e TAB moves to the leftmost column, same row When in the rightmost column, the
cursor will circle back to the first column of the same row.

6.1.18 Processing Mode

The Processing Mode dialog appears on the Search & Replace, Replace/With and
Concatenate Fields commands:
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Processing Mode

Procezzing Mode:

Yerify replacements that would rezult in a fruncation

Skip replacements that would rezult in a truncation
Replace all records, regardless of truncation

[\/’ k. Hx Eanu:el”? Help ]

Processing Mode Specify what records should be brought to your attention for review:

Verify each replacement The screen will display the current contents of the field and
what it will look like after replacement. The processor will ask if you want to process the
record every time.

Verify replacements that would result in a truncation The field is displayed for
review only when processing will result in a truncation. If the replacement string is
longer than the search string (so a truncation would result), the processor will pause to
verify whether or not to proceed with the replacement.

Skip replacements that would result in a truncation In all cases the search string is
automatically replaced with the replacement string unless the replacement will cause a
truncation. No replacements are displayed to the screen.

Replace all records, regardless of truncation In all cases, the field is automatically
replaced with the replacement string or as much of the replacement string as will fit -
no exceptions. These replacements are not displayed to the screen.
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6.2 Modify Structure

Modify Structure allows you to change the structure of a dBASE table: to add new fields,
delete fields, move fields, resize fields, and rename fields.

With the exception of renaming fields, all structure changes require enough disk space to
make a copy of the current database.

"7 Modify Structure

Table quarterMillionRecs.dbf

Field Mame | Field Type | Size |De_._ S
MNAME Character 40
ADDRESST Character 40
CITYSTEIP Character 30
FRE1 Character 10
FM1 Character 20
LM1 Character 20
SUF1 Character 10 w

Bytes per record [including delete byte]: 399
[ Add... ] [ Bemove ] [ Change... ]

l\/ k. Hx Eanu:el”? Help ]

Add Add a new field at the highlight's position.
Remove Remove the currently highlighted field.

Change Modify the currently highlighted field. You can also modify fields by double-clicking
the Field Name, Type, Size or Decimals entry that you want to change.
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Adding Fields:

Add Field

Figld Marne: | NEWFIELD
Field Tvpe: | Character w
Field Size: | 10 S

w

[ Save & Add Another ]

Iv’ k., Hx Eancel”? Help ]

Field Name Field names must be between 1 and 10 characters. The first character must be
alphabetic, but the others may be letters, numbers, or the underline (_). Embedded spaces
are not allowed.

Field Type There are four options: Character, Date, Logical, and Numeric.

Field Size Date fields are automatically sized to 8 and Logical fields to 1. Character field
sizes must be between 1 and 254. Numeric field sizes must be between 1 and 20. Remember
that if you shorten a field, you will lose any data that exceeds the new field width.

Decimals (Numeric fields only) Decimal places must be between 0 and the field's size minus
2 (i.e., a numeric field of size 10 can have between 0 and 8 decimal places).
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6.3 ASCII Conversion
6.3.1 Import from ASCII

Most database applications can convert to and from ASCII, since this is the most universal
data format available. To use Personator with data in other formats, start by converting your
data to ASCII.

Upon selecting this option, you are first prompted for the name and location of the ASCII file.
Then, the following screen is presented:

Where will the destination structure come from?

|1z& the |nteractive Importer.
b arually enter,

()i opy another table's shuchre:

[\/ ] Hx Eanu:el”? Help ]

Use the Interactive Importer Use the Interactive Importer to determine the ASCII file's
structure.

Manually Enter Manually type in the ASCII file's structure.

Inherit currently selected table's structure The structure of the currently open table will be
used as a starting point for the ASCII file's structure. The Interactive Importer is then
displayed for you to fine-tune the results.

Append to the currently selected table The ASCII file is appended directly to the end of the
current table. The ASCII file's structure must match the current or the ASCII file's records will
not be imported correctly.

Copy another table's structure Use another table (that you will select) as a starting point for
the ASCII file's structure. The Interactive Importer is then displayed for you to fine-tune the
results.

Once the ASCII file's structure has been specified and/or reviewed (using one of the above
methods), you are prompted for an output table name. The file is then imported.
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Import from ASCII: Interactive Importer

*' Import from ASCII (C:\Dt\Projects\nonprofit.csy)

ASCI Flle Infarrmation Currently Selected Field
ASCI File Type: Delmited Delmiiter: , [44]) Mame: FIRST Size: 10
Record Size: 100 Fizlds: 9 Type: Fixed Character Offzet: 0
FIRST LAST STREET CITY STA... ZIP |~
MLAST STREET CITY STATE|ZIF
Fonald Fobinson 306 Big Woods Dr. Erooklwvn Nc 16907-0"
Phil Scott 3391 Mockingbird Ln. El Pa=a Ma 23675-9¢
3pencer Lewis 5700 Mockingbird Ln. Zcarsdale IN 09276-9¢
Eeverly Jtewart G624 Ketch Dr. Hackensack IL 54905-6¢
Pierre Findley £E533 Pinto Ct. Lowell E¥ LO507-8!
Emily Harper 2672 The Greens Urbhana 0K 347581-47
Eo Hunt 5017 Hope BA. Panama City Wi 47652-1¢
Ellis Francois 7039 Ftones Throw Dr. Moultrie m 655834-1¢
Mercedes |Yoder 5063 Hunter Dr. Zpokare CT 632T5-T8
Shirlewy Hall 4219 Wisteria Lane Los Angeles OR 47510-5¢
Maxine Erennan 5955 Iwvy Court Amarilla AR 127z29-4!
Mickola Harriz 640 Cutter CL. Fort Dix L1rs T0903-6]
Mercedes |3abo 9166 Woodbine P1. Staten Island AR Q2585-00%
< >
[E:-:clugle Field“ Clear Fields ] [+] Get field names from first record.
| Flelnfo.. || Feldinfo.. || ok |[X Cancel |[? Help |

Split Field (SDF and Flat File formats only) You can split the highlighted field into two smaller
fields by clicking this button. The field will be split in half and then you can adjust the fields'
sizes by dragging the dividing line to the left or right. Note that this is a positional split, not an
intelligent split. You cannot use Split Field to break up a name field ("Mr. John Smith") into its
parts. For this type of work, you should use the Name Splitter.

Join Field (SDF and Flat File formats only) You can join two adjacent fields into a single
larger field by clicking this button. The highlighted field and its neighbor to the left will be
joined.

Exclude Field You can intentionally exclude a field during importing by clicking this button. Of
course, this field won't be removed from the original ASCII file, just the imported database.
Excluded fields are shown in gray.

Clear Fields You can wipe out all of the fields (so you can start all over) by clicking this
button.
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Get field names from first record If the ASCII file's first record contains field names (as
opposed to data), then check this box to use that data as field names (you can still change
them to whatever you like). During the import, the first record will not be imported as data.

File Info Click this button if you need to change the ASCII file's type. Occasionally, the
program will incorrectly guess the file's type and/or record size. Changing an ASCII file's type
will cause the importer to reassign fields, so any changes made to field names, positions,
etc., will be lost.

Field Info Click this button or double-click on the field's heading to change the information
about the highlighted field. You can change the field's name, type, size and decimal places.

Adjusting Offsets:
(SDF and Flat File only) If the break between two fields isn't where it is supposed to be, you

can move the offset by moving the pointer (in the field's heading) until it becomes a<’||‘>, then
dragging the field's edge to the desired offset.

Interactive Importer: File Information

File Information

A5CI File Type: | Bagged Sdf (s
Deliriter: | < Cammaz w

Record Size: | 38 S

w

[\/ k. ”x Cancel ”? Help ]

ASCII File Type The type of ASCII file being imported:

e SDF Often called "fixed field" or "standard data format". Fields are of fixed length
(padded with spaces) and each record is delimited with a carriage return and a line
feed.

e Ragged SDF A spin-off of the SDF format, usually made by custom or in-house
programs. The difference is that all trailing blanks at the end of each record are
trimmed off.

e Flat File A common mainframe format. Fields are of fixed length, just like SDF, but
there are no record delimiters of any kind.

e Delimited A common ASCII format. Fields are of varied length and delimited with a
single character, usually a comma or a tab. Sometimes (particularly with character
fields), fields are surrounded with double quotes. Each record ends with a carriage
return and a line feed.

Delimiter (Delimited format only) The character that separates fields. Everybody's favorites,
<Comma> and <Tab>, are listed first.
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Record Size (SDF and Flat File formats only) The number of bytes used to store each
record. Remember to count the carriage return and/or line feed in this number.

Interactive Importer: Field Information

Field Information

Field Mame: |STREET
Field Type: | Fived Character | w
Field Size: | 35 e

w

[\/ aE. ”x Eancel”? Help ]
€€ Frevious Field | [¥®  NewtField |

Field Name The field name must be between 1 and 10 characters. The first character must
be alphabetic, but the others may be letters, numbers, or the underscore (). Embedded
spaces are not allowed.

Field Type There are seven options: Fixed Character, Variable Character, Integer, Float,
Decimal, Logical, and DateTime. The program will automatically change the size of some of
these types.

Field Size Some fields have fixed sizes, so you cannot edit these sizes. Character field sizes
must be between 1 and 254.

Decimals (Numeric fields only) Decimal places must be between 0 and the field's size minus
2 (i.e., a numeric field of size 10 can have between 0 and 8 decimal places).
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Import from ASCII: Manually Enter

B ASCII Import

File: C:ADtMProjects\nonprofit. 5dx

Field Mame | Field Type | Size |De_._
_ Character 20
LM Character 20
COMPAMY Character 35
STREET Character 30
CITY Character 20
STATE Character 2
ZIP Character 10

Bytes per record (including delete byte]: 138
[ Add... ] [ Bemove ] [ Change... ]

[s/l k. ”x Eanu:el”? Help ]

Add (or CTRL+INSERT) Add a new field to the bottom of the list.
Remove (or CTRL+DELETE) Delete the currently highlighted field.

Change Modify the currently highlighted field. You can also modify fields by double-clicking
the Field Name, Type, Size or Decimals entry that you want to change.

Moving Fields:
To move a field, just click and drag it to the desired location. Alternately, you can press
CTRL+UP or CTRL+DOWN to accomplish this.

Adding Fields:

Change Field

Field Type: | Character L |

Field Size: (20 % 0]
K‘ Prewvious ] [)’ Mest ]
[V’ oK ] [x Cancel ] [? Help ]
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Field Name Field names must be between 1 and 10 characters. The first character must be
alphabetic, but the others may be letters, numbers, or the underline (_). Embedded spaces
are not allowed.

Field Type There are seven options: Fixed Character, Variable Character, Integer, Float,
Decimal, Logical, and DateTime. The program will automatically change the size of some of
these types.

Field Size Date fields are automatically sized to 8 and Logical fields to 1. Character field
sizes must be between 1 and 254. Numeric field sizes must be between 1 and 20. Remember
that if you shorten a field, you will lose any data that exceeds the new field width.

Decimals (Numeric fields only) Decimal places must be between 0 and the field's size minus
2 (i.e., a numeric field of size 10 can have between 0 and 8 decimal places).

6.3.2 Export to ASCII

Export to ASCII

Export Fields:

Source Table: Output File:
Add

MNAME Fixed Character an

STREET Fixed Character 30

CITYSTZIP Fixed Character 30

LaSTCALL DateTime

AGE Decimal 20

SalLaRy Decimal E.0

Export Options:

[ ] Add firgt record with field narmes. Delimit data with double quotes:
|| Macintosh farmat [CR=, no LFz)
Ewpart records marked for deletion.
|| Strip embedded CRs and LFs.

File Type: ~
Alvwayz.

Only character fields.

Orly when there iz a comma.
Mewer.

[\/ 0k Hx Cancel H? Help ]

Source Table This lists each field in the table. By default, all fields will be exported. If you
wish to export just a few fields, first click None, then click the field(s) to export and click Add.

Output File This lists each field to be exported. To remove field(s) from the list, click the
field(s) to remove and click Remove. Note that the output field order of the Output File will
always follow the same order as the Source Table. The only way to change the order is to
physically modify the table's structure before exporting.

File Type The type of ASCII file to be created:
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e SDF Often called "fixed field" or "standard data format". Fields are of fixed length
(padded with spaces) and each record is delimited with a carriage return and a line
feed.

e Flat File A common mainframe format. Fields are of fixed length, just like SDF, but
there are no record delimiters of any kind.

e Delimited A common ASCII format. Fields are of varied length and delimited with a
single character, usually a comma or a tab.

Delimiter (Delimited format only) The character that separates fields. Everybody's favorites,
<Comma> and <Tab>, are listed first.

Add first record with field names Check this box to create an initial record that contains the
field names (your ASCII file will be one record longer).

Macintosh format (CRs, no LFs) (SDF and Delimited formats only) Check this box to
terminate each record with only a carriage return. Some Apple applications require this
format.

Export records marked for deletion (ABASE tables only) Check this box to export records,
regardless of whether or not the record's been marked for deletion. Deletion marks don't exist
in ASCII files, so all records will appear as 'normal’ in the ASCII file.

Strip embedded CRs and LFs Sometimes you will come across tables where field(s) have
carriage returns (CRs) and/or line feeds (LFs) embedded (i.e., the characters aren't being
used to delimit records - Excel seems to be the most common source of this problem.).
These embedded CR/LFs can cause big problems with some database applications, so we
offer the option of stripping them here.

Delimit data with double quotes There are several different standards as to how fields
should be delimited:
e Always Every field gets delimited with double quotes.
e Only Character Fields Only character fields get double quotes - this is the most
popular standard.

e Only when there is a comma The field is delimited with double quotes if a comma is
embedded in the field.

¢ Never No double quote delimiters ever.
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6.4 Lookup Tables

WARNING! If you plan to modify the Lookup Tables, read this section carefully.

Personator relies on lookup tables to perform many functions. These lookup tables are
dBASE formatted files that you can modify. The structure and use of each lookup table is
described under the appropriate sub-section of this topic.

This utility allows you to explore, edit, append new records, delete records, etc. in
Personator's Lookup Tables. The good news is it's easy, and you can mold Personator's
processing behavior just as you want it. The bad news is if you don't read and understand this
section, the program's accuracy will decline.

When editing the lookup tables:
e The best advice is to "follow suit". In other words, look at the words supplied in the
table and follow the way they are formatted and coded.
e Use all uppercase in the lookup field (this is usually the first field in the database).
e Commas and periods are usually unnecessary.
e In most cases, multiple words are not allowed (unless noted otherwise).

Table Structure:

Although field name and field position are critical to proper operation, field sizes can be
extended if necessary to accommodate larger lookup strings. However, this should be done
economically, as excessively large lookup fields will slow performance. This can be done
through Modify Structure if necessary. Each Lookup Table does not have exactly the same
structure, so go to the specific table's section before making significant changes.

Lookup Table Usage:
The following is a quick summary of how Personator uses each lookup table:
e Prefix Name prefixes. Used when splitting names and assigning genders.
e First Name First names and genders. Used when splitting names, assigning genders
and creating salutations.
e Genderbase First names and genders. Used when assigning genders and detecting
misspellings.
e Genderbase Misspelling First name corrections. Used when fixing misspellings.
e Last Name Prefix Words that commonly appear in front of last names (and are
considered part of the last name). Used when splitting names.
e Last Name Last names. Used when splitting names.
e Suffix Name suffixes. Used when splitting names, assigning genders and creating
salutations.
e Dual Name Connector Words and phrases used to separate dual names. Used when
splitting names.
e Street Address Various words associated with street addresses. Used when splitting
street addresses.
e State US states and Canadian provinces along with their correct abbreviations. Used
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when splitting city/state/zips.

6.4.1 Prefix

The Prefix table (ppre.dbf) is used to identify prefixes ("Mr", "Dr", etc) when splitting names
and to determine the gender of a prefix when assigning genders. It consists of three fields:

e Prefix The prefix to be looked up.
e Sex The gender attached to the prefix (if any). Gender can be "M", "F" or blank.

e Dual Expansion Expansion that should be used when dual name splitting. For
example, "D&D" has an expansion of "Dr. & Dr.", which makes dual name splitting

possible with this prefix.
6.4.2 First Name

The First Name table (pfn.dbf) is used to determine directionality when splitting names, to
determine the gender of first names, and to determine whether a valid salutation can be

created. It consists of four fields:

e First Name The name to be looked up.

e Gender The gender attached to the name. Sexing can be specified in either of two
ways:

e Conventional Genderizing "M" for male, "F" for female, and "N" for neutral.
e Population Genderizing The gender is specified on a sliding scale from "1"
(definitely female) to "7" (definitely male). See below for more information.

e Misspelling "X" indicates that this field is a misspelling and should be flagged as such.
If Genderbase with Correction has been selected, Personator will try to find a correction
entry in the Genderbase Misspelling table.

e Rank The popularity of the name. Popularity is used to determine a full name's
directionality. For example, "Abdel Mike" is probably "Mike Abdel" because "Mike" is a
much more popular first name than "Abdel".

A Short Discussion on Gender:

When you have a database that is predominately one gender, it is more likely that a vaguely
genderizable name is actually that gender. For example, in a Woman's magazine list, the
name "Lee" is very likely to be a female.

Personator gives you seven levels of gender to choose from. Personator uses this level with
the Precision and Population settings to determine a name's gender. The method is quite
straightforward:

Tools 101



Male Neutral Female

Conservative All'7 Very 6 Normally 5 4 Normally 3 Very 2
Neutral M
Male M M
Female M F
Average
Neutral M M F
Male M M M F
Female M M F F
Aggressive
Neutral M M M F F
Male M M M M F
Female M M F F F

And there you have it. So, for the name "Lee" (which has a level of 5), the record will be
considered male for Standard Precision/Male Population, Aggressive Precision/Male
Population, and Aggressive Precision/Neutral Population, neutral for the remaining precisions
and populations.

6.4.3 Genderbase

The Genderbase table (pfnlong.dbf) is used to determine the gender of first names and
whether a first name has been misspelled. It consists of three fields:

e First Name The name to be looked up.

e Gender The gender attached to the name. Genderizing can be specified in either of
two ways:
e Conventional Genderizing "M" for male, "F" for female, and "N" for neutral.
e Population Genderizing Gender is specified on a sliding scale from "1" (definitely

female) to "7" (definitely male). See First Name Table for more information.

e Misspelling "X" indicates that this field is a misspelling and should be flagged as such.
If Genderbase with Correction has been selected, Personator will try to find a correction
entry in the Genderbase Misspelling table.

6.4.4 Genderbase Misspelling

The Genderbase Misspelling table (pfnfix.dbf) is used to fix misspelled first names. It consists
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of two fields:

The Genderbase table (pfnlong.dbf) is used to determine the gender of first names and
whether a first name has been misspelled. It consists of two fields:

e Misspelling The name to be looked up.
e Correction The corrected spelling.

Note that any entry in this table should be also added to either the First Name Table or the
Genderbase Table, with an "X" in the Misspelling field.

6.4.5 Last Name Prefix

The Last Name Prefix table (pInpre.dbf) is used to identify those little 'mini-words' that
sometimes come before some foreign last names (for example, "van Halen", "Mac Donald",
etc). The splitter does not split these words into a separate field but rather considers them
part of the last name. It consists of a single field:

e Last Name Prefix The last name prefix to be looked up.

6.4.6 Last Name

The Last Name table (pIn.dbf) is used to determine directionality when splitting names and
whether or not a solitary "O" preceding a last name should be considered part of the last
name (for example "O Malley"). The table consists of three fields:

e Last Name The name to be looked up.

e Rank The popularity of the name. Popularity is used to determine a full name's
directionality. For example, "Smith Mike" is probably "Mike Smith" because "Smith" is a
much more popular last name than "Mike".

e O-Name Whether or not the name starts with "O™ (see below).

O'-Names:

Names on this table that start with the letter "O" may be considered an Irish name if O-Name
contains an "X". A name like "JOHN OCKERMAN" has a last name of "Ockerman", whereas
"JOHN OLEARY" has a last name of "O'Leary". Additionally, this table is used in determining
if a name like "JOHN O LEARY" (note the space) should be "John O. Leary" or "John
O'Leary".

6.4.7 Suffix

The Suffix table (psuf.dbf) is used to identify suffixes ("Jr", "Sr", etc.) when splitting names.
This table is also used to determine whether certain suffixes should get an alternate prefix
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while genderizing and making salutations (like "MD" for "Dr."). It consists of four fields:

e Suffix The suffix to be looked up.

e Prefix The prefix that can always be attached to this suffix (for example, "Mr." for
"2nd").

e Salutation Remove If this suffix should be removed once it has been transformed, put
an "X" in this field.

e Dual Name Remove If this suffix should be removed when a dual name is split into
two separate names. For example, "President", because the dual name splitter will not
be able to determine which name should receive the title.

6.4.8 Dual Name Connector

The Dual Name Connector table (pdual.dbf) is used to identify words and phrases that
connect dual names. Unlike most of the other lookup tables, multiple words are allowed here.
The table consists of a single field:

e Dual Name Connector The word or phrase to look up.

6.4.9 Street Address

The Street Address table (pstr.dbf) is used to parse street addresses. You are allowed to
enter multi-word lookups in this table. The table consists of four fields:

e Lookup The word or phrase to be looked up.

e Expand How the entry should appear when expanded. This entry should be properly
cased and punctuated.

e Abbreviate How the entry should appear when abbreviated. Like Expand, casing and
punctuation are important.

e Code The type of component(s) represented by this entry.
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Codes:

Name Depending on the context, this word will become either a Name or a Secondary.
(e.g., "10 College Rd.".

Remove This word will be deleted from the output address line! You could use this to
remove words like "C/O". Because this is your data (and we care about your data), we
did not enter any words to be removed.

Directional This word will usually become a Pre- or Post- Directional. All US
Directionals are coded as Directional/Highway, so there is nothing in the table coded as
only "Directional" We left this definition in because there may be a word(s) in a foreign
address that would be a directional, but not a strong indicator of a highway.

Name or Highway This word will become a Name or Secondary, and is a strong
indicator of a highway pattern (e.g., "12 County Rd" or "County Route 6").

Suffix Depending on the context, this word will become either a Suffix or a Name (e.g.,
"2 Terrace St").

PO Box or Rural Route This word will become a PO Box (which also covers RFDs,
HCs, PO Drawers, and Star Routes).

Secondary (1) This Secondary can follow or precede an associated alpha and/or
numeric (e.g., "Floor 1" and "First Floor"). "Floor" is the only Secondary we've thought
of that fits this type. "Apt" and "Ste" don't because they only precede an alpha and/or
numeric.

Secondary (2) This Secondary has no associated alpha/numeric (e.g., "Basement"”,
"Lobby").

Secondary (3) This Secondary can only lead an associated alpha and/or numeric (i.e.,
"Apt 3" and "Suite C"). These words don't fall into the Secondary 1 type because
Secondary 1 type words must be able to be used before or after the alpha and/or
numeric.

Numeric Prefix This word is sometimes an extra numeric identifier (e.g., "Lot 12 Main
Street" or "20 Main Street # 50"). These identifiers are redundant in these examples.
However, words like "Lot" can also be a secondary and therefore we don't want to strip
them from the address. Be careful when creating Numeric Prefixes. They greatly
influence the splitter's behavior towards numerics.

Directional or Highway This is a Pre- or Post- Directional, and a strong indicator of a
highway pattern. (e.g., "10 SE Expy"). All US Directionals are coded as
Directional/Highway.

Suffix or PO Box/Rural Route This word can indicate a suffix or PO Box/Rural Route.
"Rd" is the only entry coded this way.

Suffix or Highway This word is a strong indicator of a highway pattern (e.g., "35
Freeway 21").

Suffix or Secondary (3) Depending on its context, this word will become either a
Suffix or a Secondary (e.g., "Briarwood Bldg" or "Bldg 1A").

PO Box/Rural Route or Highway Depending on its context, this word will become
either a PO Box or Name (e.g., "US Route 10" and "Rural Route 3 Box 5").

Notice the frequency of the words "depending” and "usually" in the above definitions. In many
cases, a word can serve as an indicator of more than one thing. And almost all words can be
a Name. The street splitter relies heavily on the context of a word to determine its purpose.
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What this means to you is that specifying a type in this table does not ensure that the word
will always come out as that type.

The Code field of the street lookup table is a packed binary 4-byte integer. It is recommended
that you don't try to modify this field except through Personator.

6.4.10 State

The State table (pstate.dbf) is used to determine whether or not a word or series of words
represent a state or province.

The state table is one of only a few tables that allow multiple word lookups. Multiple word
lookups must be built incrementally (and from right to left). For example, for "Prince Edward
Island", there exists three entries:

State Abbreviation
Island

Edward Island

Prince Edward Island PE

The "Island" entry tells Personator that it's not a state yet (because there's no ST
abbreviation, but it may 'grow' into one if the right information is to the left. The "Edward
Island" entry says the same thing. The "Prince Edward Island" entry says that we have a full
state on our hands which can be abbreviated into "PE".

Incremental lookups can result in a correct state. For example:

State Abbreviation
Virginia VA
West Virginia WV

However, when Personator finds the "VA" for "Virginia", it doesn't give up. It looks to the left of
the word "Virginia". If it finds "West", it will abbreviate "West Virginia" to "WV". If it finds
nothing, it will use the "VA" abbreviation.

The State table consists of two fields:

e State The word or phrase to be looked up.
e Abbreviation The state abbreviation.
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In most cases, you will not find the common 2-letter abbreviations as lookups in this table
because Personator has a built-in table of these abbreviations. However, you can add
additional two-letter abbreviations here. This is particularly useful during Canada's annual
changing of the Quebec abbreviation; the lookup State="PQ" is to be abbreviated to

St="QC".
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6.5 User Settings

If you invest three minutes now to set up Personator with your personal taste and style, it will
pay off handsomely in the hours you will save in the future!

General General settings:
e Interface Modify Personator's general behavior.
e Main Window Change the appearance of Personator's main window.
e User File Locations Set the default locations of your setup and data files.
e Auto-Update Control how often Personator looks for updates.

Setup Setup settings:

e Field Naming Control how Personator guesses what kind of data is contained in a
field.

e Default Settings Change the default Error Field.
o Name Splitter Change the Name Splitter's default output fields.
e Genderizer Change the Genderizer's default options.
e Salutation Maker Change the Salutation Maker's default options.

Address Splitter Change the Address Splitter's default output fields.
e Warnings Suppress processor warnings.

Processing Processor options:

e General Set processing speed slider, work folder, etc.
Status Codes Specify how error codes should be handled.

Analyzer Modify the analyzer's appearance.
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6.5.1 General

General: Interface

General: Interface
EMTER kew:

(%) ENTER moves to nest dialog prompt, CTRL+ENTER hits OK,
'f::' TAB moves bo nexst dialog prompt, EMTER hitz OF.

Screen Saver

(%) Don't suppress screen saver
) Suppress screen saver when processing

Tip aof the Day:

() Alwayz show tips at startup
) Shaw tip ohce per day
) Sometimes show tp
+) Mever show tip

Advanced: dBASE Emulation

If you daon't have any idea what SET EXACT means or even
what a dBASE iz, leave thiz option unchecked.

If thiz option ig checked, the zhing comparizon
“BLACKWELL"="BLACK" returnz True. Maote that vou can
uze the Exact Equal: operatar [==] when you temporarily need
SET ExACT OM behawvior.

[]SET ExACT OFF

Advanced:ADO/DAD Usage

Aocezs and Excel filez can be acceszed uszing either DAD [alder)
or A0 [newer).

'ou may find that ane technology performs better than the other in
certain situations.

() Usge D0 for Access & Excel tables
G} 1ze DAD for Access & Excel tables

ENTER key Control the behavior of the ENTER key in dialog boxes:

ENTER moves to the next dialog prompt, CTRL+ENTER hits OK When navigating
a dialog box, hitting ENTER will proceed to the next prompt. Technically, ENTER is
supposed to hit the OK button, but many people find this an unnatural behavior, so we
give you a more conventional interpretation.

TAB moves to the next dialog prompt, ENTER hits OK When navigating a dialog
box, hitting ENTER will immediately hit the OK button. This is standard Windows
behavior.

Screen Saver Control the screen saver's behavior:

Don't suppress screen saver The Windows screen saver's behavior will not be
changed.
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e Suppress screen saver when processing When processing, Personator will
temporarily disable the screen saver. This ensures that all processing power is given to
the program rather than rendering flying toasters.

Tip of the Day Control how often you want to see the Tip of the Day dialog:
e Always show tips at startup You'll get them every time.

Show tip once per day Only the first time, so pay attention.

Sometimes show tip Only when you least expect it.

Never show tip Don't like them?

Advanced: dBASE Emulation:

SET EXACT OFF This advanced option allows you to control how the = operator behaves in
dBASE expressions. If this is checked, "Shortcutted" string comparisons are performed. For
example, "BLACKWELL"="BLACK" will return true (but "Black" will not equal "Blackwell".).
This behavior is the opposite of SET EXACT ON.

Advanced: ADO/DAO Usage

This advanced option allows you to select which Microsoft technology to use when accessing
Access and Excel files. You may find that one technology performs better than the other in
certain situations. Also, see the Frequently Asked Questions if you are having difficulties with
Access or Excel files.

General: Main Window

General: Interface

Toolbar:
O Mo Toalbar
2 Small Toolbar
+) Medium Toolbar
2 Large Toalbar

B ackground:
) Mo Background [use standard window colors]
() Single Color;
(%) Gradient;
pper Left: | Orange w

£

Lower Right: | Spider Green

Toolbar Change the toolbar's appearance:

No Toolbar Hide the browser's toolbar.

Small Toolbar Display the small toolbar.
Medium Toolbar Display the medium toolbar.
Large Toolbar Display the large toolbar.
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Background Change the main window's background:
e No Background (use standard window colors)
e Single Color
e Gradient

General: User File Locations

General: User File Locations:
Default lacation of setup [ per] files:

@

o hlemp

Default location of data files:

@

chemp

Yw'hen a table iz opened...
(%) Don't by ta opeh a setup file [ per] with the zame name
) Azl before opening az zetup with the zame name
C' Automatically open a setup with the zame name

Default location of setup (.per) files: Lets Personator know where to start looking for your
.per setup files.

Default location of data files: Lets Personator know where to look for your data files.

The above two options can make work a bit easier for you. If you always store your setup files
and/or data files in the same location, it is worth your while to specify the folder(s) above. If
specified, File | Open Existing Table and File | Open Setup will always start in the specified
location. If no folder is specified, these commands will start in the last file location (which is
very useful for some people).

When a table is opened Controls what should happen when a table is opened:

e Don'ttry to open a setup file (.per) with the same name Personator won't bother
trying to open a setup file.

e Ask before opening a setup file with the same name Personator will try to find a
setup file with the same name as the table. If one is found, Personator will ask you if it
should be opened.

e Automatically open a setup with the same name Personator will try to find a setup
file with the same name as the table and open it.
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General: Auto Update

General: Auto-Update

Af zpecific intervals, Personator can check to zee whether or not
there'z a code update on our Intermet web site.

() Dan't ever check for updates

(#) Periodically check for updates, but azk first
_1 Perindically check for updates without asking

= days.

Last update waz done on 1117 /2006.
[ Lanok faor an Update right nowl

Check for updates eveny: |14

Auto-Update Select how often Personator should check for updates:
e Don't ever check for updates You can still download updates from our web site and
install them manually.
e Periodically check for updates, but ask first Sometimes you really need to get the
job done without waiting for an update.
e Periodically check for updates without asking Updates are pretty fast over
broadband connections and don't take more than a minute.

6.5.2 Setup
Setup: Field Naming

Setup: Field Haming

These dezcriptions are used ta determing what kind of data iz
contained in a field.

Edit dezcriptionz far: | Prefix L
Add dezcription:

Esisting descriptions: | FTe"

This screen lets you customize how Personator determines what kind of data is contained in
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a given field. By specifying your field naming habits, you can set up a new job significantly
faster.

Edit Descriptions for Select the type of field you want to add naming description(s) to. For
example, if you always name Prefix fields "MR_MS", you'll want to select "Prefix" in this drop
down box.

Add Description Enter a field name for this type of field. Wildcards are allowed. For
example, if you always name Prefix fields "MR_MS", you'll want to put "MR*" or "MR_MS" in
this box. When you have typed the information, click Add to put it on the Existing
Descriptions list. If your database structures are fairly consistent, it is usually better to not
use wildcards and specify the entire field name. For example, if you specified "CO*" to catch
a field you usually call "COMPANY", Personator can mistake "CONTACT" as a Company
field, as it fits the wildcard description.

Existing Descriptions Lists field names for the currently selected type of field.
Remove Removes the highlighted description from the list.

Move Up/Move Down The position of a field in the description list is important, as
Personator evaluates the Description List from the top down. Therefore, you can improve
how well Personator determines field names by putting the most common field descriptions at
the top of the list.

Setup: Default Settings

Setup: Default Settings
Default Eror Field: |[ERROR

Field Type: | Fixed Character W

Size: | 8 s

In all setups (Name Splitter, Genderizer, Salutation Maker, and Address Splitter), an Error
Field can be automatically specified. This setting applies only to new setups.

Default Error Field Field names must be between 1 and 10 characters. The first character
must be alphabetic, but the others may be letters, numbers, or the underline (). Embedded
spaces are not allowed.

Field Type There are five options: Fixed Character, Variable Character, Integer, Float and
Decimal.

Size Character field sizes must be between 1 and 254. Numeric field sizes must be between
1 and 20. Remember that if you shorten a field, you will lose any data that exceeds the new
field width. See Tools | User Settings | Processing | Status Codes for suggested error field
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sizes.

Default Settings: Name Splitter

Setup: Hame Splitter

Theze field names and zizes will be uzed as default entries for output
fieldz when creating new Mame Splitter setups.

Frefiz 1: |PREFT L LU s

First Mame 1: |[FIRST a0 =
Middle Marme 1: |MIDDLE 20 =
Last Mame 1: | LAST 20 |
Suffiz 1: | SUFFL m | s

Prefiz 2: | PREFI+2 LU

First Marme 2: |FIRST2 20 |
Middle Mame 2: \MIDDLEZ a0 =
Last Mame 2 |LASTZ 20 =
Suffis 2 | SUFFI<2 m |2

Full Mame 2; | FLLZ n s

When a Name Splitter setup is created, these field names (and sizes if the fields don't exist in
the table) will be automatically specified. If you have developed a field naming convention,
entering it here will save you from ever entering it again in Name Splitter setups.

Default Settings: Genderizer

Setup: Genderizer

Thesze zettingz will be uzed as default entriez when creating new
Gendenizer zetups.

kdale Prefis: | br.
Female Prefis: | bz

Meutral Prefis: | ba.

When a Genderizer setup is created, these prefixes will be automatically specified. If you
have standard prefixes, entering them here will save you from ever entering them again in
Genderizer setups.
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Default Settings: Salutation Maker

Setup: Salutation Maker

These field names, sizes and zettingz will be uzed az default entriez
when creating new 5 alutation Maker zetupsz.

Salutation Ophions:
Leave Blank - I;Ii::k and drag these
Create Farmal Salutation ['Dear Mr. Smitt @ptions to arange these

Create Infarmal S alutation ['Dear John:''] fdﬂéz?;a;glg?gpn].l?;tleast
Create FM-LMN Salutation ["Dear John Sm (biottar).

I1ze Meutral Slug ["Dear Customer:'']
Dutput Salutation; | Salute n s

Salutation Prefis: | Dear
Salutation Terminator: |:
Salutation Shag: | Dear Custarner:
Haousehalding Prefis: | Dear

Househalding Terminatar: | Family:

When a Salutation Maker setup is created, these options will be automatically specified. If you
have a standard set of options, entering them here will save you from ever entering them
again in Salutation Maker setups.
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Default Settings: Address Splitter

Setup: Address Sphtter

These field names and sizes will be used az default entries for output
fieldz when creating new Addrezs Splitter zetups.

Address Line 1: | Add1 n |
Addrezs Line 2| Add2 n |
Address Line 3; | ddd3 1 s
City: | City n |~

State: | State 2 |2
Zip/Postal Code: | Zip 5 -
Fluz 4: |Plusd 4 |%

Mumber. | Murnber LU
Pre-Directional: | PreDir 2 |5
Mame: | Mame a0 =

Suffis: | Suiffis L LU (s
Post-Directional: | FostDir 2 -
PO Bow: | POBox n s
Secondary: | Secondary n |

When an Address Splitter setup is created, these field names (and sizes if the fields don't
exist in the table) will be automatically specified. If you have developed a field naming
convention, entering it here will save you from ever entering it again in Address Splitter
setups.
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Setup: Warnings

Setup: Warnings
Before processing, Personator checks far mistakes that pou may
have made in wour zetup. ou can disable these warnings here:;
[v <Field: will be added to <Table:.
[+ <Table: will be ovenaritten.

Check Al
Check Mone

W arning meszages that are checked will be reported before
proceszing. Meszages that aren't checked will not.

Before processing, Personator checks for possible error and warning situations. You can
suppress any or all of the warnings by unchecking it here. NOTE: Only warnings can be shut
off. Errors (as opposed to warnings) are not shown here because you can not turn them off.
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6.5.3 Processing

Processing: General

Proceszing: General

Ratio: Screen pdates ve. Processing Speed
Lindafas Spaeac
J

Audio cue when processing iz complete

The “Work Folder stores the process status code file ag well az
temporary files. It should be lozated on a fast local disk with lobs of
free zpace.

whork, Folder:

C:ATemph, Ig]

Ratio: Screen Updates vs. Processing Speed:

Adjust the slider to your preference. When you set for more frequent screen updates, it
appears that records are being processed faster, but in reality, fewer records are being
processed (because more processing cycle are being used updating the screen).

Because Windows is a multitasking environment, it is quite possible that you may be running
another Windows program while processing. You will notice that faster slider settings will slow
down other applications currently running, while slower slider settings will speed them up. You
should choose the slider setting that works best for what's running - some programs demand
more processor time than others.

The processing screen has a pause button, so if you need to have your computer's
"undivided attention", you can pause Personator to do your things and then resume
processing.

Work Folder The work folder stores the Key and Index files. If you are often getting "Out of
disk space" warnings, you should confirm that the work folder is a Drive/folder with lots of disk
space. Also, in network situations, it is desirable to use a fast local drive instead of a network
drive as speed is greatly degraded by network traffic.
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Processing: Status Codes

Proceszing: Status Codes

How should Personatar record status codes? IF pou'te not sure,
chooze ASCIL

O AsCl

[&'=Dual Hames, 'B'=mMultiple First M ames, etc)

) Binamy

[0x01 =Dal Mames, D02=tultiple Firzt Mames, etc)

) Hexadecimal Mumber

(00000007 =0rual M ames, 00000002 =k ultiple First Names, etc]

(%) Decimal Mumnber

[1=0ual Hamesz, 2=bultiple First Mames, etc)

Status Codes Setups allow you to specify an Error Code field. This field can be formatted in
a variety of ways:

Error

ASCII Letters are used to represent errors. If there are multiple errors, the codes are
strung together.

Binary Errors are stored in a packed binary format. Binary saves space, but it is
difficult to read. Basically, each status code (a number) is stored in a four byte binary
representation. For example, the number "12345" is stored as "90". Multiple error
conditions are OR'ed together.

Hexadecimal Number A series of hexadecimal digits represent the error code.
Hexadecimal is a base-16 numeric representation that is familiar with programmers.
Multiple error conditions are OR'ed together.

Decimal Number A normal (base-10) number is used to represent error conditions.
Multiple error conditions are OR'ed together.

Code Field Types and Sizes:

Not all formats are allowed for all field types. Additionally, some formats require a minimum

size:
Format Allowed Field Type(s) Size
ASCII Fixed Character or Variable Character at least 1 (additional error
conditions are lost)
Binary Fixed Character or Variable Character 4 (no more, no less)
(dBASE only)
Hexadecimal  Fixed Character or Variable Character 8 (strongly recommended)
Decimal Fixed Character, Variable Character, 11 (less if you're feeling lucky)

Integer, Decimal, Float
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Error Codes:

ASCII

ANW-—-I<O®OXTMmMUOUOWS<<CAH®WULDO UTO=ZZ>

r o o b~ W N -

120

Binary/Hex
0x00000001
0x00000002
0x00000004
0x00000008
0x00000010
0x00000020
0x00000040
0x00000080
0x00000100
0x00000200
0x00000400
0x00000800
0x00001000
0x00002000
0x00004000
0x00008000
0x00010000
0x00020000
0x00040000
0x00080000
0x00100000
0x00200000
0x00400000
0x00800000
0x01000000

0x02000000
0x04000000
0x08000000
0x10000000
0x20000000
0x40000000
0x80000000

Decimal

o A~ N B

16

32

64

128

256

512
1024
2048
4096
8192
16384
32768
65536
131072
262144
524288
1048576
2097152
4194304
8388608
16777216

33554432
67108864
134217728
268435456
536870912
1073741824
2147483648

Description

Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:
Name Splitter:

Dual name detected
Truncated Prefix 1
Truncated First Name 1
Truncated Middle Name 1
Truncated Last Name 1
Truncated Suffix 1
Truncated Prefix 2
Truncated First Name 2
Truncated Middle Name 2
Truncated Last Name 2
Truncated Suffix 2
Truncated Full Name 2

Genderizer: Multiple First Names
Genderizer: No First Name

Genderizer: First Name not Found

Genderizer: Neutral First Name

Genderizer: Misspelled First Name

Genderizer: Truncated Prefix

Salutation Maker: Blank/Slug Used
Salutation Maker: Truncated Salutation
Address Splitter: No Zip/Postal Code
Address Splitter: Foreign Postal Code
Address Splitter: Questionable Zip Code
Address Splitter: Truncated City

Address Splitter: Unknown Street Address

Pattern

Address Splitter:

Address Splitter: Truncated Number
Address Splitter: Truncated Name
Address Splitter: Truncated Suffix
Address Splitter: Truncated Secondary
Address Splitter: Truncated PO Box

User Mark
Personator

Truncated Outl/Out2/Out3



6.5.4 Analyzer

%Anaiyzer
Display Fort: | Courier Mew W Sizes |11 | 2

Display Font/Size The analyze browser's font.

Additional analyzer settings can be found in Analyze | Options | Settings.
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7 Additional Tools
7.1 Setup Inspector

Setup Inspector detects if you are attempting to process a file and your setup contains
references to field names that do not exist in your database.

Setup Inspector

The following problems have been detected in your zetup.

[tems marked Ermor must be fised before you are allowed to process. lkems marked Warning don't need
to be fiwed, but may be izzues that vou have overlooked.

You can bumn individual warnings on or off in Tools | User Settings: Setup | Warnings.

wfarning: Prefis field PREFE= will be added to Demal.dbf.

W arning: First Mame field FIRST will be added to Demol . dbf.
Warning: Middle Mame figld MIDOLE will be added to Demol.dbf,
Warning: Last Mame field LAST will be added to Demol.dbf.

W arning: Suffis field SUFFE will be added to Demol. dbf.

W' arning: Error Code field ERFOR will be added to Demol. dbf.

[ Take me ta this problem ]

[\/ OF. [process anyway] ”x Cancel [don't process] ”? Help ]

If your setup generates an Error, such as referencing input fields not found in your database,
Personator will not proceed with processing until this error is corrected.

If the problem generates a Warning, such as referencing an output field not yet found in the
database, Personator can proceed with the processing.

Click Take me to this problem! to return to the Setup screen related to the problem to select

the correct field. If the field does not exist in the database, use Modify Structure to add the
field to the table.
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7.2 View File

Allows you to view the currently open table.

Viewing C:\Di\Projectslinhouse. dbf

B=e9

FIRST LAST STREET
sunny Nymarn 1634 (Queensz Rd.
Alex Short 7797 Bear Creek Rd.
n Mcileer 3705 Wood Duck Rd.
Adustin Jtewart 1141 Port Tack
Randaolph Abbot 5149 Liwe Oak Rd.
Rita Payne 1771 Fiddlers Cowve
Woody Reeves 2128 Pinto Ct.
Hector Heszse 4524 Headlands Dr.
Allizon Bevis 8382 Scarborough Head Rd.
T Pitts 4072 Squire Pope Rd.
Wallace Fennell 7087 Riwer 3t.
Shelly Tanner 2910 Windflower Ct.
Earl Farmer 7331 Spindle Ln
Cardio Trix 7336 Captains Cowve
Brendaline HNewton lagd Queens Grant

Lane 308 3tones Throw Dr. 3
< >
Record 31 of 500 2:04:03 PM

Right-clicking gives the options:
e Auto-Size Column Change the width of a column to fit the longest string.
e Auto-Size All Columns Change the width of each column to fit its longest string.
e All Columns This Size Change the width of each column to the size of a column.
e Reset Columns Reset all column widths to their original sizes.

Additional Tools
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7.3 Field List

Lists the fields in the current table.

Fields shown here with a cyan background have already been used in the setup. Those with a
white background have not.

When you place the mouse over a field, general information about that field is displayed at
the bottom of the window:

422 Field List

Click. & drag the field to be mapped...
ORIGHMAME

FRE1

Fi1
hat =41
L1
SLIF1
FREZ
Fr2
M2
L2
SLIF2
SALUTATION w

SUF1 Fixed Character Size: 10

The Field List isn't just for show, however. You can click and drag fields from the field list into
input and output fields in your setup:
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Name Splitter

Mixed First Names
Mixed Last Names

Input:
Mame: | NAME w | Mainly Containg: Alzo Contains:
Full Mames Full Wames
Inverse Mames Inverse Names
Gov't Inverse Names Gov't Inverse Names

Iiwed First Mames
Mixed Last Mames

Double Hame Dptions:
Two Mames per Field

Handle 2nd name how?

] Remove 2nd name fram Input Name field
Output Hame 1:

Prefix: |PRET

Output Hame 2:

Field List

Click & drag the field ko be mapped. ..
ORIGHNAME

SALUTATIORN

v Frefiz: |PREZ v
First: |FN1 v First Mame: | FN2 v
Middle: | bM1 v Middle Name: | MH2 v
Last: | LM1 v Last Mame: |LM2 v
Suffix: | SUF v Suffis: &fjxna w10
Full M armes: i E

Splitter Dptions:
[ Put """ befare the Sufix Split by: Logic

Delimiter [Advanced!]: l:‘
[J 0K Hx Cancel ”? Help ]

Additional Tools
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7.4 Expression Builder

X

Expression Builder

Sinng: Humenc: Logical:
Al = AT, ”
+ = | 1= =l .F. =
. 4 . =
= i= |=
== » And =
I= v= Or
> )| + M| Not -/
D ate/Time: Mizc/T able: Fields:
i} ||| Deleted]) FIRST FY
+ — (|| Dallar() LAsST 3
- — || FecCount(] STREET
= Rechal) CITY
I= Typel(] STATE B
> Tranzformi] ZIP
r= v L.-'-‘-._S_T CALL v
E xpression:

Syntas & Lzage:

[J’ k. ”x Cancel ] rﬂ‘j i Help

&

The Expression Builder is a tool to aid you in creating dBASE expressions. Basically, you
build your expression step by step. See dBASE syntax for more information on what makes
up a dBASE expression. There is some overlap between some of the different data types as
some functions are useful with different types.

String Available string operators and functions. Double-click a selection to insert it into
Expression.

Numeric Available numeric operators and functions.
Logical Available logical operators and functions.

Date/Time Available date/time operators and functions.
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Misc/Table Functions that are specific to table operations and/or don't really fit into any other
category.

Fields This list allows you to select the fields in the current database.
Expression This area shows the expression as you build it.

Test Click this button to ensure that the dBASE expression shown is valid in syntax. This
won't verify whether the expression will do what you want - only you can tell.
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8 Reference
8.1 In Case of Difficulty

1. Please check the documentation first. Over half of our calls relate to information already
covered here.

2. Visit our web site (www.MelissaData.com) for the newest version of the software. Version
updates can be downloaded for free. Install the update in the same folder as the older
version, and use your existing registration number to activate it. If you have changed the
lookup tables, make sure to make backups.

3. Ifyou're still stuck:

Technical Support: 800-MELISSA
E-Mail: tech@MelissaData.com
Fax: 949-589-5211
World Wide Web: www.MelissaData.com

Mail: Melissa Data Corporation
22382 Avenida Empresa
Rancho Santa Margarita, CA, 92688
Sales: 800-777-2460
info@MelissaData.com
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8.2 Command Line Syntax

Several of Personator's options are available only from the command prompt. Most of these
options are used in 'hands off' processing (what we call batch processing), while others can
save you the time of selecting the same files every time you run Personator. The syntax for
Personator's command prompt is:

pers32 [setupfile] [databasefile] [options]

[setupfile] The name of the setup file to use in processing. If the setup file is not in the
working directory, you must specify the file's path.

[databasefile] The name of the database file to be processed. If the database file is not in
the working directory, you must specify the file's path.

[options] Processing options:

o /P[printer] Print results to a printer when processing is complete. When [printer] is omitted,
the Windows default printer is used. Alternately, [printer] can be numeric (i.e., /P2), which
specifies the nth printer appearing on the Windows list of printers. Finally, [printer] can
specify the beginning of a printer name (i.e., /PHP), which would select the first printer
starting with an "HP" (such as "HP Laserjet 3"). This third technique works up to the first
space in a printer's name.

o /L[file] Write the results to a log file when processing is complete. If [file] is omitted, results
are written to Pers.Log in the Working Directory. Previously created Pers.Log files will be
overwritten.

e /S Used in Batch Processing to set up a batch run.
e /T Used in Batch Processing to test a batch run.
e /R Used in Batch Processing to execute a batch run.

Note that with no options, specifying [setupfile] and [databasefile] will only open these files,
and will not process them.

The switches are not case-sensitive and can occur in any order. "-" can be used instead of "/".

Each switch must be separated by a space, however.

Using the command prompt:
In Windows 95, NT, and XP you can specify command prompt options in one of two ways:

1. Creating a new shortcut: Right click on the Desktop, select New | Shortcut. For the

"command prompt", enter the desired command prompt. It is usually a good idea to
specify the full path of the Personator executable. For example:
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c:\pers\pers32.exe c:\work\file.per c:\work\file.dbf /P

would make Personator automatically open the demo setup file and file.dbf database.
Additionally, results would be printed to the default Windows printer.

Running Personator from a Command Prompt. From the Start Menu, select command
prompt. At the command prompt, change to the desired Working Directory and simply
type the desired command prompt. Personator will be opened in a new Window. Just like
you would do if Personator were a DOS program.
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8.3 Batch Processing

You can run Personator completely uninterrupted from a shortcut or a command prompt. To
let Personator know that you want this special capability, add one of these switches onto the
end of the command prompt:

/S To create the .Per setup file
/T To test that the setup file will run when the time comes.
/R To run the setup file.

As outlined in the command prompt section, there are one or two ways to use these switches.
You can exploit the DOS session method even further by using a batch file (just like in regular
DOS!). The only catch to this method is that you should check the "Always Suspend" option in
the shortcut's property dialog box. Why? Take the following sample batch:

c:\pers\pers32 c:\work\file.dbf c:\work\file.per /R
c:\sh\sl c:\work\file.dbf c:\work\file.sl /R

With "Always Suspend" checked, the second line (the StyleList line) will not be executed until
the first line is complete. With "Always Suspend" not checked the second line executes
moments after the first line is started. Not a desirable situation when the input of the second
line depends entirely on the successful completion of the first line!

NOTE: The Tools are not accessible in a batch run.
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8.4 Uninstalling Personator
If at any time you need to remove Personator from your system, follow this procedure:

1. Click the Windows Start button and select Control Panel.

2. Click Add or Remove Programs. If you are using the classic view in the Control Panel,
you may have to double-click this item.

3. Locate Personator 4 on the list of installed programs.

4. Click Remove.
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8.5 About Melissa Data

Thank you for using our problem-solving software for mailing lists. Our programs are
designed to help people communicate more personally (and more effectively) in this
increasingly computerized (and impersonal) age.

We offer these solutions to today's mailing list problems:

MatchUp™ combines many powerful and convenient features like letting you process
files in different formats (Xbase/ASCIl) and different field structures directly, saving you
the time to make them uniform. Matchcodes can use any parts of any fields, and you
can process up to 16 matchcodes simultaneously. Does suppression and intersection
runs, parses street addresses, and offers complete, editable reports.

StyleList™ makes your labels and envelopes more attractive so they stand out and get
opened more often. It converts Upper case to Upper/Lower case (or vice versa),
expands user-definable abbreviations (or creates them), corrects punctuation, and
controls field lengths.

Personator™ increases response rates and profit from direct mail by (1) splitting Full
or Inverse name fields into Prefix, FN, MN, LN, and Suffix/Title, (2) adding correct
prefix (genderizing), and (3) making perfect salutations. It simplifies merge/sort/de-
duplication.

Right Fielder™ "re-fields" badly fielded lists: distinguishes names from companies,
primary from secondary address, domestic from foreign, etc. Imports "print image" and
"label format" files into true databases.

For programmers, we offer several products as programming APIs:

MatchUp API™ Matches database records.

StyleList API™ Casing, abbreviating, abbreviation expansion, e-mail, phone, and
zip/postal code re-formatting.

Personator API™ Name splitting, genderizing, salutation building, and street splitting.
Right Fielder API™ "re-fielding" data.

APIs are provided as 32-bit Windows DLLs. These are callable from C/C++, Visual Basic,
Foxpro, and other languages that support DLL function calls.

Typical uses are:

Real-time data entry validation.

Enhancement of databases with custom file structures (i.e., files that cannot be
exported into a format that our Windows products can readily use).

Providing functionality for a custom written application seamlessly (i.e., without shelling
to another application and with the desired look and feel).
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8.6 Copyright & License Agreement

Copyright 1995-2007 Melissa Data, Inc.

This Melissa Data Corporation program (“the Software") is protected by both United States
Copyright Law and International Treaty provisions.

By installing this software you accept all of the terms contained in this license
agreement, so read this license agreement carefully before installing this Software.

You may either (a) make one copy of the Software for backup or archival purposes only, or
(b) transfer the Software to a single hard disk provided you keep the original disks for backup
or archival purposes only.

You may use the Software (a) on any single-user computer provided you have physical
possession of the CD at all times during use of the Software, or (b) on a network provided
each person using the Software has purchased a separate copy of the Software and each
such person has physical possession of the CD provided with it. You may not temporarily
transfer possession of the right to use the Software to another individual.

To permanently transfer the Software to another party, you must at the same time either
transfer all copies of the Software (regardless of form) to the same party or destroy any
copies not transferred. You may terminate this license at any time by destroying all copies of
the Software (in any form). Your license terminates automatically if you fail to comply with any
terms or conditions of the Melissa Data Corporation License.

You may not copy, reproduce, or distribute the Software nor alter, modify, reverse engineer,
decompile, disassemble, or otherwise attempt to render source code from the Software. You
may not copy or otherwise reproduce the Manual or Help Files, in part or in whole, without the
prior written consent of Melissa Data, Inc.

MatchUp, MatchUp API, CASSmate, StyleList, StyleList API, Personator, Personator API,
GenderBase 100, Right Fielder, Right Fielder APl and Melissa Data are registered
trademarks of Melissa Data, Inc.

Borland C++ is a registered trademark of Borland International, Incorporated.

Microsoft Visual Basic, Microsoft Visual C++, Microsoft FoxPro, Microsoft Visual FoxPro,
Microsoft Access, Microsoft Excel, Microsoft Word, SQL Server 7, Microsoft SQL Server
2000, Microsoft Windows 95/98/ME, and Microsoft Windows NT/2000/XP are registered
trademarks of Microsoft Corporation.

Oracle is a registered trademark of Oracle Corporation.

DB/2 is a registered trademark of IBM Corporation.

AddressObject and Melissa Data are registered trademarks of Melissa Data Corporation.
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The following trademarks are owned by the United States Postal Service®: CASS, CASS
Certified, DMM, DPV, DSF4, eLOT, First-Class Mail, LACS"™, NCOA"™, PAVE, Post Office,
Postal Service, Standard Mail, U.S. Postal Service, United States Post Office, United States
Postal Service, USPS, ZIP, ZIP Code, and ZIP + 4.

DSF2 processing is provided by a nonexclusive licensee of the United States Postal Service.
Melissa Data is a nonexclusive Interface Distributor and NCOALink Full Service Provider,
DPV and LACSLink Licensee of the United States Postal Service. The prices for NCOALink
and DPV services are not established, controlled, or approved by the United States Postal
Service.

All other brands and products are trademarks of their respective holder(s).
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8.7 Limited Warranty

Melissa Data warrants that the Software will perform substantially in accordance with Melissa
Data's current published specifications, documentation, and authorized advertising; that the
Help File(s) and Manual (if provided) contains the necessary information to use the Software;
and that the media (if provided) on which the Software is furnished will be free from defects in
materials and workmanship for a period of ninety (90) days from the date of purchase. The
remedy for breach of this warranty is limited to replacement or refund at your discretion and
shall not encompass any other damages, including but not limited to loss of profit, special,
incidental, consequential, or other similar claims.

EXCEPT FOR THE LIMITED WARRANTY ABOVE, THE SOFTWARE, MANUAL, AND
HELP FILE(S) ARE PROVIDED "AS IS". MELISSA DATA MAKES NO OTHER WARRANTY,
EXPRESS OR IMPLIED WITH RESPECT TO THE SOFTWARE AND/OR HELP FILE(S)
AND SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF THE
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. MELISSA DATA
DOES NOT WARRANT THAT THE SOFTWARE AND/OR HELP FILE(S) WILL MEET
YOUR REQUIREMENTS OR EXPECTATIONS OR THAT THE OPERATION OF THE
SOFTWARE WILL BE UNINTERRUPTED AND/OR ERROR FREE. YOU ARE SOLELY
RESPONSIBLE FOR THE SELECTION OF THE SOFTWARE TO ACHIEVE YOUR
INTENDED RESULTS AND FOR THE RESULTS ACTUALLY OBTAINED. IN NO EVENT
SHALL MELISSA DATA BE LIABLE FOR ANY LOSS OF PROFIT OR ANY OTHER
COMMERCIAL DAMAGE, INCLUDING BUT NOT LIMITED TO SPECIAL, INCIDENTAL,
CONSEQUENTIAL OR OTHER DAMAGES.

This Agreement shall be construed, interpreted, and governed by the laws of the State of
California.

See also: Copyright & License Agreement
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